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Tém tit:

Nghién ciu nay tap trung phan tich cdc nhdan to anh erong dén sw gin b6 cua nhan vién doi véi
cong ty TNHH San xuat va kinh doanh thép DongA S6 liéu ciia nghién ciru duoc thu thap thong qua phat
phiéu khdo sdt 230 can bg, nhdn vién. Nghién ciu su dungphmmgphap kiém dinh do tin cdy bang hé so
Cronbach's anpha phan tich nhan t6 khdam pha va hoi quy tuyen tinh. Két qud cho thay, mirc dg gan bo cua
nhan vién voi cong ty phuc thudc vao bon nhén t6: thu nhdp va phiic loi, co hoi dao tao va thang tién, dleu
kién lam viéc va tinh on dinh trong cong viéc. Trong d6 nhan 16 thu nhdp va phiic loi ¢6 tac dong manh nhdt

dén su gan bé cuia can bg, nhdn vién tai cong ty.
Tir khéa: sw gin bé ciia nhan vién.

I. bat Van de

Dé ton tai va phat trién trong sy canh tranh
quyet liét cua thuong truong, chi doanh nghlep can
c6 nhitng nguoi ludn sat canh, cing nghi va cing
lam dé dat dugc cac muc tiéu kinh doanh cua doanh
nghlep Hay néi khac hon lam sao daé nguon nhan
luc nay gin két va trung thanh voi t chirc 1a vo
cung quan trong. Khi nhén vién roi bg, cong ty phai
t6n thoi gian tim kiém nguorl thay the cling nhu chi
ph1 dao tao, bén canh d6 con phai dbi dau véi sy ro
ri thong tin, cong ngh¢, khach hang va nghlem trong
hon 1a lam xau di hinh anh ctia cong ty. Vi vay, cong
ty TNHH San Xudt va kinh doanh thép Dong A can
phéi tim hiéu cac yéu t6 1am anh huong dén sy gén
bo clia nhan vién minh trén co s& do s€ xem xét,
danh gia va c6 nhitng huéng di phu hop trong viée
nang cao sy trung thanh, gan b6 ctia nhan vién.

II. Co sé' ly thuyet va phwong phap nghién ciru
1. Cosé'ly thuyet

Su gan bo 1a y dinh gin bo lau dai voi t6
chirc, do d6 t6 chire thudng thiic day cam két trong
nhan vién cua ho lén cao dé dat dugc su on dinh va
gidm chi phi. Su gan két ctia nhan vién dbi v6i t6
chuc da dan huong cho sy thanh cong cua to chirc
va ciing chinh céc nhéan vién trung thanh, tu hao,
yéu meén to chirc sé gitp to chic dat dugc nhfmg
muc tiéu kinh doanh to 16n bang viéc lam théa man
khach hang, duy tri nang suat va hi¢u qua cong viéc
nham dat dwoc cac muc tiéu tai chinh. Sy gan bo
ctia nhan vién véi to chirc 1a chu d& thu hat nhidu
su quan tam cuia cac nha khoa hoc trong va ngoai
nuée, n6 dugc xem nhu la mot chu dé quan trong
trong linh vuc hanh vi t6 chirc va tam 1y t& chirc.
Trong thoi glan qua, céac nha khoa hoc trén thé gisi
da nghlen ctru va dua ra nhiéu quan diém khac nhau
vé gan bo cla nhan vién véi to chic hay cam két
ctia nhan vién véi to chc.

Meyer va Allen (1990), dinh nghia gan bo
voi to chuc la trang thai tdm ly budc chat ca nhan
v6i to chirc. Tac gia di chu trong ba trang thai tim
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ly cua nhén vién khi gan két véi to chirc. Nhan vién
c6 thé trung thanh véi to chtrc, xuat phat tir tinh cam
thyc sy cua ho, ho s€ ¢ lai véi t6 chirc du noi khac
tra lwong cao hon, didu kién lam viéc t6t hon; ho chi
6 thé trung thanh v6i th chirc chi vi ho khong c6 co
hoi klem dugc cong viéce tot hon; va ho trung thanh
V6i to chuc vi nhitng chuan myc dao dirc ma ho
theo dudi. Sy hai long cong viéc la nhung danh gla
dya trén nhung nhan thirc va tinh cdm ctia nhan vién
vé niém tin va cdm xuc tich cuc cua ho d01 voi cong
viée do (Slack va cong sy, 2010). Su gin bo cia
nhan vién voi t6 chirc dwoc thé hién & hai khia canh:
thir nhat 1a gan b6 hanh vi, ¢4 nhdn mong mubn s&
nhan duoc phan thuong tir to chirc hay nguoc lai
thuc hién nghla vu ctia minh véi to chirc d6 theo
cach “mot ngudi ty tréi bude minh bang chinh hanh
dong cua anh ta” (Mowday va cong su, 1979); thu
hai, la gin bo thai do: La sirc manh tuong dong vé
s dong nhét ciia nhan vién véi t6 chic -va sy tham
gia tich cuc cua nhan vién trong mot t6 chirc nhét
dinh (Porter& cong su, 1974). Su gan b6 xuat hién
va phat trién cham nhung | chac chan theo thoi g1an
khi c4 nhan d6 suy nghi vé moi quan hé gnra ho va
t6 chue. Nguoc lai, su hai long trong cong viéc la
mot thude do khong bén viing theo thoi glan nd
phan anh nhitng hanh vi tirc thoi dbi véi cac van dé
cu thé nhu luong, thuong, giam sat.

Theo Man Power (2002) thi su gan bo bao
gém: (1) sy sin long gidi thiéu cong ty ctia minh
nhu mdt noi lam viéc tot; (2) san long gidi thi¢u
cac san pham va dich vu ctia cong ty; (3) Co dinh
gan bo lau dai v6i cong ty. Kanter ( 1968) cho rang

“gan bo vai t6 chirc nhu sy tyr nguyen ctia nguoi lao
dong de cong hlen nang luong va sy trung thanh véi
mot t6 chirc”. Gén bo véi t6 chirc 1a moi quan h¢ da
chiéu trong tw nhién, lién quan dén 1ong trung thanh
ctia nhan vién cho t6 chirc, sin sang nd luc cho to
chirc, myc tiéu va gla tri hop thic cla t6 chic va
mong muon duy tri voi t6 chirc (Bateman 1984) Su
gan bo vai t6 chire 1a 161 hira ctia ¢4 nhan véi to chirc
bao gdm y thirc vé gin b6 véi cong viée, long trung

Journal of Science and Technology 81



ISSN 2354-0575

thanh va niém tin vé cac gia tri ctia to chirc (O’Reilly
&Chatman (1986), Northcraft&Neale (1996)).

Trong thuc tién ctia Viét Nam, nghlen ctru
cua Tran Thi Kim Dung (2005) thong qua s6 ligu so
cép cua cac cudc dleu tra tai 86 doanh nghlep o Viét
Nam chi ra yéu t6 anh huorng dén muc do gan bo la
cong viéc, co hoi dao tao va thang tlen moi truong
va khong khi lam vi¢c, thu nhép. Ket qua cling chi
ra rang yéu té anh huorng 16n nhat dén mirc do gan
bo ciia nhan vién la moi trudng khong khi lam viéc,
yeu t6 it anh hudng nhat dén mirc gan bo cua nhan
vién chinh la co héi dao tao va thang tién.

Pham Thé Anh (2009) chi ra muc do gan bo
cua nguoi lao dong véi doanh nghi€p cho thay co
hoi phat trién, ché do dai ngo va luong thudng va he
thong ban mo ta cong viéc la ba nhan to quan trong
tac dong cung chiéu dén sy gan két doanh nghiép.

2. M hinh va gia thuyét nghién ciru

Trong nhitng nghién ctru cta Singh (2004),
Mowday va cong su (1979) da dua ra 8 nhan t6 anh
huong dén mirc do gan b6 cua nhan vién vdi cong
ty: (1) moi truong va diéu kién lam vigc; (2) lwong
bong hau hinh, (3) co hoi thang tién, (4) Vian hoa

Ban chét cong viéc

Déo tao va thing tién

Mbi quan hé noi 1am viéc

Thu nhép va phic lgi

Diéu kién lam viéc

Tinh én dinh trong céng viée

t6 chue, (5)Y thirc s¢ hiru, (6) Gio gidc lam viéc
linh dong, (7) Méi quan hé voi cap trén, (8) su can
bang cudc, song va cong viéc. Dua trén nhiing co
s¢ 1y thuyét ndi tiéng trén, nghién ctru clia Tran Thi
Kim Dung (2005), Tran Thi Kim Dung va Nguyén
Thi Mai Trang, Pham Thé Anh va tinh hinh nhan sy
thuc té tai cong ty TNHH san xut va kinh doanh
thep Dong A tac gia quyét dinh didu chinh va dé
xuat mdt s0 nhan to co ban tic dong dén su gan bo
ctia nhan vién v4i cong ty dé xay dung nén mo hinh
nghién cuu.

Gia thuyét nghlen clru:

HI: Ban chat cong viéc co quan hé cung
chiéu véi su gan bé ciia nhan vién voi to chure

H2: Dao tao va thang tién co quan hé cung
chiéu voi su gan bd cua nhan vién véi to chirc;

H3:Moi quan hé noi lam viéc c6 quan hé
cung chiéu véi sy gan bo cua nhan vién véi to chirc;

H4: Thu nhép va phuc lgi co quan hé cung
chiéu voi su gan bd cua nhan vién véi to chirc;

H5: Dleu kién lam viéc co quan hé cung
chiéu véi su gan bo cta nhan vién vai to chirc;

H6: Tinh 6n dinh trong cong viéc co quan hé
cung chiéu v6i sy gén b ctia nhan vién vdi to chirc;

Bién kiém soat

- Giéi tinh

- Do tubi

- Trinh 4§ chuy&n mén
- Vi tri cong tac

-Thém nién cOng tac

Su géin b6 ciia nhén
vién v6i t chirc

(Nguon: Téc gia dé xudt)

Hinh 1.1. M6 hinh nghién civu dé xudt

3. Phwong phap nghién ciru

Nghién ctu nay duogc thyc hién trén 2
phuong phap nghién ciru: nghién ctru dinh tinh va
nghién cuu dinh lugng. Thang do Likert voi 5 cap
do6 dugc sur dung trong bang cau hoi khdo sat:

(1) Hoan toan khong dong y; (2) Khong
dong y; (3) Binh thudng; (4) Pong ¥; (5) Hoan toan
ddng y. Thang do do luong 7 nhén to v6i 37 quan
sat. Trong d6 cac nhéan t& nhu ban chét cong viée
(Congviec) c6 6 quan sat; dao tao va thang tién
(dtvatt) c6 5 quan sat; quan hé noi lam viéc(qhnly)
c6 7 quan sat; thu nhép va phuc lgi (tnvapl) bicu
kién lam viéc (dklv) c6 6 quan sat; tinh 6n dinh
trong cong viéc (ondinhcv) c6 4 quan sat, Bién phu
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thudc c6 5 quan sat. Cac thong tin cd nhan nhu gidi
tinh, do tuoi, thu nhap, trinh d¢ hoc van ciing duoc
thlet ké trong bang cau hoi theo thang do dinh tinh,
dinh luong dung dé sang loc va thu thap thong tin
clia cac ing vién.

Dt ligu thu Ve dugc lam sach, xir ly so bo
VOi su hd trg ctia phan mém SPSS 20.0. bé khang
dinh ring cac thang do luong dam bao vé do tin
cay, do hi¢u luc hoi tu va do hiéu luc phan biét,
nghién ctru thyc hién 2 budce: tinh toan do tin cay
Cronbach’s alpha va phén tich nhan t6 kham pha
EFA cho tét ca thang do bang thii tuc Pr1n01pa1 Axis
Factoring véi phep quay Promax. D¢ danh gid mo
hinh d& xuat, cac diém nhén té s& dugc tinh, sau do
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phuong phap hdi quy boi s& dugce sir dung.

I Két qua nghién ctru va thio ludn
1. Panh gia d¢ tin cay cac thang do bang hé )
Cronbach’s alpha

Két qua kiém dinh do tin cdy thang do cac
bién doc lap (Phu luc 1) cho thiy Cronbach’s Alpha
la 0,872 > 0,6 va hé so tuong quan bién tong phai
16n hon 0,3 méi c6 the dua vao phan tich nhan to
tiép theo. Do vay, cin loai cac quan sat congv1ec3
dtvatt2, qhnlv7 dklv1, dklvé6 ra khoi mo hinh. Két
quéa cudi cung con 27 quan sat dugc dua vao phan
tich nhan to tiép theo.
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Két qua kiém dinh ‘thang do cac bién phu
thu¢c (Phu luc 02) cho thay Cronbach’s Alpha la
0,898 > 0,6 va cac hé sd tuong quan bién téng déu
10n hon 0 3 nén dat yéu cau va dua vao phan tich
nhan t& t1ep theo.

2. Phén tich nhan t6 kham pha - EFA

Sau khi klem dinh d6 tin cay cua thang do
thong qua hé sd Cronbach’s Alpha, cic thang do
duogc danh gla tiép theo bang phwong phap phan
tich nhan t6 kham phéa (EFA). Phuong phap trich
yéu t6 duoc sir dung 1a Principal components véi
phép quay Varimax.

Bang 2.1. Két qua phdn tich nhan té kham phd cia bién déc ldp

KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 813
Approx. Chi-Square 17131.947
Bartlett’s Test of Sphericity Df 351
Sig. .000

Ket qua phan tich nhén t6 cho thay phan tich
nhén t6 thich hop véi dir liéu nghién cttu do c6 hé 50
KMO 120,813 (0,5 < KMO < 1). Dong thoi két qua
kiém dinh Bartlett’s v6i mirc ¥ nghia sig. La 0,000

nho hon 0,05. Céc bién quan sat trong tong thé co
moi trong quan vi nhau va chimg t6 dir ligu dung
de phan tich nhan to 1a hoan toan thich hop.

Bang 2.2. Két qua EFA cua bién phu thugc

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 795

Approx. Chi-Square 1225.902
Bartlett’s Test of Sphericity Df 10

Sig. .000

Hé s6 tai nhan t6

1. That kho roi khoi cong ty nay ngay ca khi muén 952
2. Cam thay cong ty nhu 1 ngdi nha tht hai cia minh 944
3. Hanh phic khi sir dung thoi gian lam viéc dén cudi doi véi cong ty .820
4. Cudc sdng s& x4o tron néu roi bo cong ty ngay bay gid. .819
5. Cong ty xting dang véi long trung thanh .651
Eigen value 3.565
Phuong sai trich (%) 71.304
Phuong sai trich tich lity (%) 71.304

Phén tich EFA voi phuong sai trich nhan
t Principal compoment, phép quay Varimax trich
duoc mot nhén t6 voi S bién quan sat va phuong sai
trich tich Ity duoc 71,304% (> 50%) 1a dat yéu cau.

Qua phan tich EFA v6i tat ca cac chi bao,
két qua cho thdy sau nhan to ddc lap: ban chat cong
viée, dao tao va thiang tién, mdi quan hé noi lam
viéc, thu nhép va phuc loi, diéu kién lam vige, tinh
on dinh trong cong viéc va mt nhan t6 phu thudc:
su gan bo cua nhan vién voi t6 churc. Cac hé sb tai
nhéan t6 déu dat yéu cau la 16n hon 0.5 nén cac chi
béo c6 y nghia, do d6 tiép tuc dua vao phan tich cac
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bude tiép theo.

3. Phén tich hoi quy
Phan tich hoi quy duoc thuc hién voi 6 bién

doc lap, tac gia da tién hanh kiém tra cac gia dinh.
V6i gia thuyét ban dau cho mé hinh 1y thuyét hoi
quy c6 dang nhu sau:
Y:BO+B1X1+BZX2+B3X3+B4X4+BSX5+
Trong d6: Y 1a gin bo véi t6 chirc

X Ban chat cong viéc

X,: Bao tao va thing tien

B(sX() + ei
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X,: Quan h¢ noi lam vigc

X Thu nhép va phuc loi

X Dicu kién lam viéc

X Tinh 6 on dinh trong cong viéc
e Sa1 s6 ngau nhién

By By. By By B,. By, By Cac hé s6 hdi quy
Béng 3.1. Murc do giai thich cua mé hinh

Moé R R? | R?hi¢u | B¢ l&ch | Durbin-
hinh chinh chuan | Watson
1 5484 301 2821 .49053 1.770

(Nguon: tac gid tong hop va xit Iy trén SPSS)

Bang 3.1 cho thiy, R? hiéu chinh bang .282
nghia la 28,2% su bién thién cua ganbo (su gin bo
cua nhan vién voi to chirc) duoc gidi thich boi sy
bién thién cua 6 blen doc 1ap (ban chét cong viéc,
dao tao va thang tién, quan hé noi lam viéc, thu nhap
va phuc loi, didu kién lam viéc, tinh 6n dinh trong
cong viéc). Ngoai ra kiém dinh Durbin-Watson d
=1,770 (1 <d < 3), khong c6 tuong quan gitra cac
phan du.

Bang 3.2. Murc do phu hop cua mo hinh ANOVA®

Mo hinh Tdng binh phuong Df Trung binh binh phuong F Sig.
Hoi quy 22.661 6 3.777 15.696 .000P
1 |Phéndu 52.697 219 241
Téng 75.357 225
a. Blen phu thudc: ganbo

b. Bién doc 1ap: (Hang s6), ondinhcv, ghnlv, congviec, dklv, tnvapl, dtvatt

Qua Bang 3.2 cho thiy tri s6 F co6 muc y
nghia Sig.=0.000 (<0,05) m6 hinh héi quy tuyén

(Nguon: tic gia tong hop va xit Iy trén SPSS)

tinh dua ra la phu hop voi dir li¢u thu thap duoc va
céc bién déu c6 y nghia trong thong ké.

Bang 3.3. Thong ké phdn tich cdc hé sé hoi quy

M6 hinh Hé s6 chua chuén hoa Hé s6 chuén hoa T
(Constant) B Do léch chuan
Hing s6 2.817 316 8.926
congviec -.362 204 -.293 -1.776
! Dtvatt 1.040 515 .844 2.021
Qhnlv -.868 167 -.678 -5.183
Tnvapl 366 467 299 785
Dklv 139 278 .109 499
ondinhcv .053 322 .042 .165
Bién phu thudc: ganbo

Tir Bang 3.3 cho thidy mo hinh hdi quy c6
dang nhu sau:

Y =2,817+1,040X,+0,366X, +0,139X.+0,053X,

Hay gin b6 cia nhan vién V6i 5 chirc =
2,817 + 1,040*dao tao va thang tién + 0,366*thu
nhap va phuc loi + 0,139*diéu kién lam viéc +
0, 053*on dinh cong viéc.

Ket qué hdi quy cho thay, sau khi loai bo céc
nhan to tac dong khong cé ¥ nghia thong ke, két qua
cho thay ¢6 4 nhan t0 tac dong den su gin bo cua
nhén vién tai cong ty TNHH san xuét va kinh doanh
thép Dong Adola co hoi dao tao va thang tlen thu
nhap va phuc loi, diéu kién lam viéc va tinh 6n dmh
cong viéc.

Duya vao két qua nghién ciru, Ban giam doc
cong ty can c6 phuong hudéng cu‘the tac dong vao
nhirng nhan t6 ¢6 anh hudng nhicu dén sy gan bo

84
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(Nguon: tdc gia tong hop va xit Iy trén SPSS)

cua nhan vién nhu thu nhép va phuc lgi, co hoi dao
tao va thang tlen diéu kién 1am viéc va tinh 6n dinh
cong viéc nhim dem lai hiéu qua cao trong cong tac
gilr chan nhan vién.

Iv. Ket ludn va kién nghi
1. Két luan

Két qua _phan tich cho thdy co 4 nhén t tac
dong cung chiéu dén su gan bd cua nhan vién tai
cong ty TNHH san xuét va kinh doanh thép Dong
A trong d6 nhan t anh hu’ong lén, nhét chinh 14 thu
nhap va phuc loi. Day ciing 1a mdi quan tim hang
dau cua nguol lao dong tai tat ca cac doanh nghiép.
C6 thé noi rang nghlen clru nay la co s¢ khoa hoc
quan trong nham glup Ban lanh dao cong ty hoach
dinh chinh sach va dé ra cac bién phap hiru hi¢u hon
nira d€ hoan thién cong tac quan tri nguon nhan lyc
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va nang cao muc do gan bd cua nhan vién doi véi
cong ty.

2. Kién nghi

Nham tang cuong su gan b6 ctia nhan vién
vOi cong ty, tac gia dé xudt cac kién nghi sau:

- Nhén t0 thu nhap va phuc loi: Day la
mdi quan tam hang dau cta can bo, nhan vién, do
vay cong ty can c6 hinh thirc tra lwong linh hoat,
danh gla dinh ky theo quy, thang dé nang lu’ong
cho nguol lao dong. Can khen thuéng dung nguol
dung viéc xlng dang v6i thanh tich ma nhén vién
da cong hién cho cong ty. Dong thoi cong ty can
xem xét xay dung lai hé thng thang bang luong,
xay dung KPI va tra luong theo phuong phép 3Ps,
dam béo su cong bang glua céac nhan yién.

- Co hoi dao tao va thang tlen Lanh dao
cong ty can chu trong co hoi nay d6i véi nguoi lao
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dugc nang cao kha nang nghé nghiép va chuyén
mon thong qua céc 16p dao tao ngan han va dai han.

- Piéu kién lam viéc: Nganh nghé hoat dong
cua cong ty 1a san xudt va kinh doanh thép, cac
cong viéc ning nhoc, do d6 can trang bi day du
cac dung cu bao ho lao dong cho céng nhan, moi
truong lam viée thodng mét ddc biét 1a mua he.

- Tinh 6n dinh cong viéc: Pay la noi lo cua
nguoi lao dong trude cude cach mang 4.0 dang va sé
diénra g Viét Nam trong nhung nam téi. Do vay, Ban
lanh dao can b tri sip xép lao dong hop ly, }(hong
nging mé rong thi truong dp mo rong san xuat kinh
doanh gitip nguoi lao dong on dinh cong viéc.
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FACTORS AFFECTING THE MEMBERSHIP
OF EMPLOYEES WITH ORGANIZATION: EXPERIMENTAL RESEARCH
IN DONG A STEEL TRADING AND MANUFACTURING CO., LTD.

Abstract:

This research underlined analyses of some factors that affect the staff’s loyalty the Dong A steel
trading and manufacturing co., Research data were collected through the questionnaire survey of 230
staff members. The study used a reliability test using Cronbach’s alpha coefficient, Factor analysis and
regression analysis. Results show that the level of engagement of employees with the company depends on
four factors: income and welfare, opportunities for training and promotion, working conditions and job
stability. Income and welfare factors have the strongest impact on the company s staff.

Keywords: Employee Commitment.
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Phy luc 01. Kiém dinh thang do céc bién doc 1ap

Reliability Statistics
Cronbach's Alpha N of Items
872 32

Item-Total Statistics

Trung binh thang | Phuong sai thang | Tuong quan bién Cronbach's Alpha
do néu loai bien | do neu loai bien | tong (Corrected néu loai bién
(Scale Mean if | (Scale Variance Item-Total (Cronbach's Alpha
Item Deleted) if Item Deleted) Correlation) if Item Deleted)

1. Cong viéc hién tai phu hgp véi nang 128.13 157.437 374 .869
Iuc ca nhan cua to1
2. Coéng viéc hién tai phu hop véi ky 128.10 153.896 541 .865
nang va trinh d¢ chuyén mon cua t6i
3. Trach nhiém va quyén loi trong 128.12 159.670 282 871
cong viée cua toi tuong xung véi nhau
4. Cong viéc cua toi co nhidu thach 127.96 159.482 333 .870
thure, thu vi
5. T6i hiéu 1 vé cong viéc dang lam 127.77 158.087 410 .868
6. Khdi lugng cong viée cua toi hop 1y 127.92 159.562 329 .870
7. T61 dugc tham gia cac khoa dao tao 128.22 152.644 552 .865
can thiét dé nang cao hiéu qua lam
viéc
8. Toi duoc tao diéu kién hoc tap dé 128.15 158.976 294 .871
nang cao trinh do
9. Noi t6i lam vigc ludn c6 co hoi 127.96 159.749 315 .870
thang tién cho nguoi co nang luc
10. Chinh séch dao tao va thing tién 127.77 156.838 474 .867
noi toi lam viéc cong bang
11. T6i dwoc ty danh gia va khing 127.92 159.421 .330 .870
dinh nang luc ban than
12. Lanh dao cua toi ludn ghi nhén y 128.21 153.010 540 .865
kién dong gop cta nhan vién
13. Lanh dao cua toi dbi xu cong 128.11 158.899 322 .870
béng, quan tdm dén nhéan vién
14. Pdng nghiép ciia toi rit than thién 127.94 159.925 316 .870
15. Pdng nghiép ciia toi dang tin cdy 127.73 157.000 473 .867
16. Déng nghiép cua t6i sa:mg sang 127.88 160.115 .305 871
gitp do lan nhau va phoi hop tot trong
cong viéc
17. Nhan vién luén nhan duoc sy hd 128.22 152.659 .550 .865
trg cua lanh dao trong cong viéc
18. Lanh dao cua t6i tao co hoi thing 128.14 159.304 297 .871
tién cho nguoi ¢6 nang luc
19. Tién luong t6i dugc tra phii hop 127.95 159.380 334 .870
véi nang lyc va dong gop cua toi
20. Tién thudng t6i nhan dugc xung 127.76 157.003 472 .867
dang voi hiéu qua lam viéc cua toi
21. Toi dugce cung cép ddy du ché do 127.92 159.350 331 870
bao hiém xa hoi, bao hiém y t€
22. T6i dugc hudng day di cac ché do 128.20 152.916 541 .865
nghi phép, nghi 1€, tham quan du lich,
kham surc khoe dinh ky...
23. Thoi gian lam viéc cta toi hop 1y 128.13 158.978 298 871
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24. To6i lam viéc trong didu kién an 127.92 160.123 309 .870
toan
25. T6i duge tham gia cac khoa huén 127.72 157.848 436 .868
luyén vé an toan lao dong dinh ky
(nhu k¥ thuat phong chdy chita chay,
ky thuat an toan vé dién...)
26. Ap luc cong viée cia toi khong 127.92 159.508 325 .870
qua cao
27. Méi truong lam viéce sach s€, dam 128.23 153.278 .524 .865
bao vé sinh
28. T6i lam vi€c trong moi truong day 128.15 159.453 274 872
du tién nghi ho trg cho cong viée
29. Toi it phai lo ling bi mat viéc lam 127.94 160.112 304 871
30. Pa s6 ngudi lao dong tai déu dugc 127.76 157.134 466 867
ky hop dong lao dong khong xac dinh
thoi han
31. Toi dugc dam bao co viéc lam 127.93 159.804 311 .870
thuong xuyén
32. Noi t6i dang lam vi¢c hoat dong 128.21 152.939 .540 .865
rat on dinh va c6 hi¢u qua
Phu luc 02. Kiém dinh thang do cac bién phu thude
Reliability Statistics
Cronbach's Alpha | N of Items
.898 5
Item-Total Statistics
Trung binh thang Phuong sai thang | Tuong quan bién Cronbach's Alpha
do néu loai bién do néu loai bién tong (Corrected néu loai bién
(Scale Mean if Item | (Scale Variance if Item-Total (Cronbach's Alpha
Deleted) Item Deleted) Correlation) if Item Deleted)

1. That kho roi khoi cong ty 17.69 4.942 .906 .838
nay ngay ca khi muon
2. Cam thiy cong ty nhu la 17.58 5.641 714 .883
ngoi nha thtr hai ciia minh
3. Hanh phuc khi sir dung thoi 17.51 6.402 .524 919
gian lam vi¢c dén cudi doi véi
cong ty
4. Cudc sbng s& xdo tron néu 17.61 5.528 714 883
101 bo cong ty ngay bay gio.
5. Cong ty xung dang voi 17.68 4.965 .891 .841
long trung thanh
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