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Toéom tat:

Cong tac tuyén sinh tai cac truong dai hoc hién nay la mot trong nhirng Yéu té quyét dinh dén suw
phat trién cia nha truong. Dé thyc hién tot cong tdac nay can dau tu théa dang va co nhiing giai phap hitu
hiéu doi voi hoat dong quan hé cong ching trong tuyén sinh, cé nhu vdy cong tac tuyén sinh moi co thé dat
dwoc muc tiéu dé ra. Ddy ciing la van dé ma truong Dai hoc Su pham KJ thudt Hung Yén ddt ra nham thyc
hién thanh cong sir mang va tam nhin cua Nha truong. Bai bdo tdp trung nghién curu danh gia thuc trang
hoat dong quan hé cong ching trong cong tdc tuyén sinh tai truong dai hoc SPKT Hung Yén tir do dé ra
cac gidi phap nhu: ddy manh hoat dong quan hé cong ching ndi bg, phat trién hoat dong t6 chirc sy kién;
tang cuong quan hé truyén thong, tang cuong cdac hoat dong quan hé cong chung cong dong; to chirc boi
duwong nhdn sy cho doi ngii lam cong tac tuyén sinh.

Tir khoa: Quan hé cong chung, tuyén sinh, marketing.

1. Dit van aé

DHSPKT Hung Yén dugc danh gia 1a luon
di dau trong cac mat hoat dong cua nha trlrorng nhu:
Pao tao, doi mdi phuong phap giang day, ap dung
khoa hoc cong nghé méi, quan ly hoc sinh, sinh
vién... Tuy nhién, deé co thé ton tai phat trién va
nang cao chat luong tuyen sinh cua Truong thi ngay
tir khau tuyen sinh dau vao luén phai duoc coi trong
nham dap tmg day du vé ca hai mat: s6 luong va
chat luong tuyén sinh. Chinh vi & do trong thoi gian
qua cong tac tuyen sinh cia DPHSPKT Hung Yén
luén dyoc dat lén hang dau, boi day 1a yéu to quyét
dinh dén hiéu qua hoat dong cua nha trudong. Mac
du trong thoi gianvqua Nha truong da tich cuc va o
nhicu giai phap dé thu hat nguoi hoc nhu nang cao
chat lugng dao tao, dau tu co s vat chat, trang thiét
bi... Tuy nhién, cong tac tuyén sinh con han ché vé
ké hoach tuyén sinh, quy trinh, phuong phap, hinh
thirc ma trong do khau y€u nhat la cong tdc quan
hé cong ching trong tuyén sinh.... khién cho chi
tiéu tuyén sinh cia nhiéu khoa khong dat yéu cau
de ra. Vi vay viéc nghién ctru gidi phép cho hoat
dong quan hé cong chung trong cdng tac tuyén sinh
tai Truong Pai hoc Su pham K§ thuat Hung Yén 1a
mot van dé can phai nghién ciru dé c6 nhimg giai
phap tot nhat dap Gmg nhu cau ton tai va phat trién
ctua Nha truong.

Vi muc tiéu phan tich, danh g1a chat luong
hoat dong quan hé cong chung trong cong tac tuyén
sinh cua Truong Dai hoc Su pham Ky thuat Hung
Yén, nghién ctru dé xuat mot so giai phap nang cao
chat lugng hoat dong nay cua Truong Dai hoc Su
pham K¥ thuat Hung Yén.

Doi tuong nghién ctru 1a hoat dong quan hé
cong chung trong cong tac tuyén sinh cua truong
dai hoc.

Bai bao sir dyng phuong phap nghién clru
thong qua thu thap so li¢u thir cap voi cac bao cao
qua cac nam cua truong dai hoc SPKT Hung Yén
thong qua phuong phép tong hop, danh gid cing
véi phuong phap lay y kién chuyén gia d¢ danh gia
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vé cong tac quan hé cong chung trong tuyén sinh tai
Nha truong.

2. Co'sé' 1y ludn vé hoat dong quan hé cong chiing
trong cong tac tuyen sinh

Quan hé cong ching theo tiéng Anh 1a
PublicQuan h¢ cdng chiing theo tiéng Anh la Public
Relations (Viét tat la PR) duoc dinh nghia la céc
phuong phap va hoat dong giao tiep do chinh phu,
mot to phl'rc hoéc ca nhan su dung dé nang cao su
hiéu biét va xay dung moi quan h¢ tich cuc voi cac
dbi twong bén ngoai.,

Paco nhiéu t6 chtrc dinh nghla vé PR ¢o thé
trich dan hai dinh nghia dugc sir dung nhiéu trong
linh vuc nay do la:

Thit nhat, Theo Frank Jefkins (tac gia cubn
sach Public Relations - Frameworks do Financial
Times xuat ban) thi: “quan hé cong ching bao gom
tat ca cac hinh thuc giao tiép dugc 1én ké hoach, ca
trong ndi by va bén ngoai to chirc, gitta mot to chuc
va cong chiung cua nd nham dat duoc nhitng muc
tiéu cy thé lién quan dén sy hiéu biét lan nhau”.

Thir hai, Hoi nghi c4c vién si thong tan quan
hé cong chung toan cau (World Assembly of Public
Relations Associates) tai Mexico thang 8 nam 1978
thi néu: “PR 1a mét ngh¢ thuat va moén khoa hoc xa
hoi, phan tich nhitng xu huéng, dw dodn nhitng két
qua, tu van cho cac nha lanh dao cua to chtc, va
thuc hién cac chuong trinh hanh dong da duoc lap
ke hoach de phuc vu quyén lgi cua ca to chue va cia
cong chung

Nhu vay, dé nghlen ctru hoat dong PR ddi
voi cong tac tuyén sinh ¢ cdc ‘tmong dai hoc tap
trung vao cac noi dung cu thé gom

- Quan hé cong chung ngi bo: 1a hoat dong
dau tién trong viéc thiét lap, duy tri va quan ly cac
hoat dong quan hé cong chung cla bét ky mot to
chtrc, doanh nghi¢p nao. Day 1a mdi quan hé cong
ching cuc ky quan trong, quyét dinh sy thanh bai
trong hoat dong cua moi t6 churc. Hoat dong cong
ching ndi by bao gom cac hoat dong chinh la:
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truyén thong n(f)i bo; giao tiép noi bo; to chirc sy
kién ngi bd; xay dung van hoa trong t6 chuec.

- Hoat dong 10 chirc sy kién trong cong tac
tuyén sinh: 13 qué trinh bao gdm su két hop cac hoat
dong lao dong voi cac tu lidu lao dong cung voi
viéc sur dung may moc thiét bi, cong cu lao déng
thuc hién cac dich vu dam bdo toan bd cac cong
viéc chuan bi va cac hoat dong su kién cu thé nao
do trong mot thoi gian va khong gian cu thé nham
chuyén toi doi tuong tham du sy kién nhiing thong
diép truyén thong vé cong tac tuyén sinh.

- Hoat dong quan hé bado chi trong cong tac
tuyén sinh: Trong tiéng Anh, hai thuat nglr “mass
mommunication” (truyén thong dai chung) va
“mass media” (phuong tién truyén th6ng dai chung)
déu ham y la phuong tién trung gian giup cho cac
tang 16p cong chung theo ddi, ndm badt dugc tinh
hinh tin tuc, thoi sy dang didn ra trong xa hoi. Co
nhiéu loai hinh phuong tién k¥ thuat khac nhau tham
gia vao céc hinh thirc truyén thong dai chung: in 4n,
truyén hinh phét thanh, video, phim nhua, bang hét,
bang ghi am, truyén hinh ban sao, fax, dia am thanh,
cap quang, v¢ tinh nhan tao, may tinh ca nhan. Viéc
su dnng bao chi cho céng tac tuyén sinh cting la str
dung cong cu thuc hién cong tac quan hé¢ cong ching
dé tang cuong tuyén sinh ddi voi mot t6 churc.

- Hoat dong quan h¢ cong chung cong dong
trong cong tac tuyén sinh: Muc ti€u cua hoat dong
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quan hé cong ching cong dong 1a nham thiét lap
va cung cO moi quan hé tot dep gifta to churc va céc
nhém cong dong cua minh, xay dung long tin va
tim kiém sy ung h¢ cta ho. Nhiing chuyén gia quan
hé cong ching cong dong dugc bién cheé vag nhan
su ctia phong quan h¢ cong chiing hodc c6 thé duge
tach ra doc lap. Ho cling c6 thé quédn tri moi moi
quan hé cong dong cua t6 chirc hodc chi tap trung
chuyén moén vao nhirng cong viéc phuc vu cong tac
dao tao hay tuyén sinh. Tuy nhién, cling can phai
chi 18 rang, cong viéc quan h¢ cong dong khong chi
la cong viée riéng cua cac nha quan hé cong chung
ma phai tro thanh nhiém vu chung va thuong xuyén
ctia moi nguoi, moi bd phan trong to chirc. Chi ¢
thé dua trén chién lugc quan hé cong ching toan to
chtre thi hiéu qua cua cac hoat dong quan hé cong
chiing no6i chung va quan h¢ cong chiung cong dong
doi voi cong tac tuyén sinh noi riéng méi dat két
qua cao va bén virng.

3. Thyc trang hoat dong quan hé cong chiing
trong cong tac tuyeén sinh tai trwong Pai hoc Sw
pham K¥ thuit Hueng Yén.
3.1. Hoat déng quan hé cong chl'lng noi bo

- Cong tac lap ké hoach tuyén sinh

Hién nay Hoéi dong tuyén sinh cua trudng da
xdy dung ké hoach tuyén sinh hang nam cho céc
chuyén nganh dé phuc vu cong tac tuyén sinh cy thé.

Béng 1. Ké hoach tuyén sinh ddo tao cdc nganh dai hoc, cao ding cdc nam

Don vi tinh: Nguoi

TT Nganh/chuyén nganh dao tao 2015 2016 2017
Trinh d¢ dai hoc: 3100 3220 3020
1 Cong nghé thong tin 320 200 220
2 Cong ngh¢ ky thuat dién, dién tir 500 550 550
3 Cong nghé ché tao may 200 100 120
4 Cong nghé ky thuat co khi 250 150 150
5 Cong nghé k¥ thuat 6 t6 250 200 220
6 Cong nghé may 400 540 540
7 Su pham k¥ thuat cong nghiép 100 120 120
8 Cong nghé k¥ thuat co dién tir 310 300 300
9 Cong ngh¢ ky thuat hoa hoc 100 30 50
10 Cong nghé k¥ thuat moi truong 150 30 50
11 Quan tri kinh doanh 150 250 250
12 | Ké toan (K& toan doanh nghiép) 270 150 150
13 | Kinh té (Kinh t& Dau tu) 100
14 | Ngon nglt Anh 100 200 200
Trinh dj cao ding: 700 400

Nguén: Phong Dao tao Pai hoc va Sau dai hoc truong DPHSPKT Hung Yén

Nhu vay, truong da co ké hoach tuyén sinh
hang nam va dugc cong bo trén trang webside cia
truong, cua Bo Gido duc va Dao tao va trén cic
phuong tién thong tin dé chuyén tai thong tin dén
nguoi hoc.
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- Céng tac dam bao nguon hec cho tuyén
sinh

Phong Tuyén sinh Truc thudc phong Hanh
chinh Quan tri Pugc thanh lap thang 7 ndm 2013.
Vai tro cua Phong tuyén sinh trong truong vo cung

Journal of Science and Technology 89



ISSN 2354-0575

quan trong nhung vé s6 lugng hién tai phong chi c¢6
3 nguoi chiém ty 1¢€ nhd so voi quy md dao tao cling
nhu nhan sy cac phong ban khac cua truong. Trén
thyc t€ doi ngii lam cong tac tuyén sinh cia trudng
moi chi thue hién dugc vai tro lam cong tic tham
muu trong hoat dong tuyén sinh. Khj thue hién cong
tdc quan hé cong ching trong tuyen sinh thi Nha
truong da phal 1én ké hoach 1ap cac t6, nhom tuyen
sinh phan cong phu trach cac dia ban cu thé nham
day manh cong tac quan hé cong chung cho tuyén
sinh tai cac dia phuong, hoat dong nay ndi Ién sy
quan tAm doi voi cong tac tuyén sinh cua truo’ng,
xong voi sO nguoi va lugng kinh phi ¢6 han vi vay
cong tac nay cling chi tap trung & 02 tinh Hung Yén

va Hai Duong chua thé thyc hién véi cac tinh khac
trén ca nudc duoc.

3.2. Hoat dong t6 chirc s kién trong cong tac
tuyén sinh

. Cong tac to chuc sy kién trong cong tac
tuyén sinh cling da duoc Nha truong thye hién véi
cac hoat dong chu yéu nhu

- Ngay hoi yiéc lam, thong qua Poan Thanh

nién Cong san HO Chi Mlnh cua Truong da tién
hanh héi trg viéc lam duoc t6 chirc vao thang 5 hang
nam thong qua hoi chg tién hanh cong tac quan hé
cong ching trong tuyén sinh ddi véi lyc lugng sinh
vién chuan bi ra truong.

Bang 2. Tong hop sé lwong sinh vién tham gia ngay hoi viéc lam

TT Tiéu chi DPon vi tinh 2014 2015 2016 2017
1 S6 lwong tham gia Nguoi 847 973 1120 422
2 S6 lugng tham gia phong van Nguoi 616 725 931 404
3 S6 lugng dugce so tuyén Ngudi 584 697 903 404
4 Ty 1é dugc so tuyén % 94,8 96,1 97 100%

Nguon: Van phong Poan TNCSHCM Trwong DHSPKT Hung Yén

Ta nhén thdy rang s lugng sinh vién tham
gia Ngay hoi viée lam ngay cang tang chiing to ngay
hoi viéc lam da duoc sinh vién quan tdm, ndm 2017
s0 sinh vién tham gia ngay hoi giam dang ké, dicu
nay cho ching ta thay can c6 phuong phép ding
hudng doi véi van dé nay, cling qua day nha truong
tang cuong quan hé voi cac doanh nghiép trén dia
ban, gﬁng qua ngay h(}i viéc lam truong dua cac to
roi vé gioi thiéu tuyén sinh tao dicu ki¢n day manh
quan h¢ cong chung Tuy nhién, qua cong tac nay
van chua thé nam bat dugc cu thé két qua thyc te.

- Gidi thiéu cac c@u’ong trinh, nganh tuyén
moi. Hang nam truong van thuong xuyén doi mai
chuong trinh dao tao cling nhu tich cuc mo¢ cac
nganh dao tao méi phu hop véi nhu cau cua thi
treong. Hién nay nam 2014 - 2015 truong dao tao
07 nganh cao hoc, 14 nganh vdi 27 chuyén nganh
dai hoc va 10 chuyén nganh cao dang. Nam 2016 —
2017 da dao tao 08 nganh cao hoc, 16 nganh v6i 29
chuyén nganh dai hoc, 10 chuyén nganh cao dang.
Céc thong tin tuyén sinh déu dugc quang ba trén
cac phuong tién thong tin dai chung cling nhu tran
cac webside truyen sinh ctia bd giao duc va cua
truong. Tuy nhién cong tdc nay van con chua duoc
Nha truong quan tam, van chua day manh cong tac
tuyén truyén quan cdo, phuorng phép con han che
pham vi quan hé cong chung con hep maoi chi tién
hanh ¢ 2 tinh Hai duong va Hung Yén.

. -Surdung nhitng nguoi noi tieng vao cong tac
tuyén sinh. Hang nam, truong da don cac chuyén gia
trong nudc va nudc ngoai dén lam viéc tai truong,
xong Nha tru’(‘mg van chga su dung nhﬁ’ng chuyén
gia ndy vao cong tac tuyen sinh ma chu yéu la tao
quan hé va giang day cac ky nang ciing nhu cac van
de mdi, thoi sy doi “vai sinh vién cua truong.

3.3. Cong tac tuyén truyén quang ba marketing
Cong tac tuyén truyén quang ba doi voi cong
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tac tuyén sinh cling da dugc Nha truong quan tdm
v6inhieéu hoat dong nhim tao ra nhiéu phuong thirc
quang ba vé hinh anh cuia Nha truong, ting su hiéu
biet doi voi cong dong nguoi hoc. Nha truong da
c6 céac hinh thuc quan hé cong ching ¢ linh vuc
nay nhu:

- Quan hé béo chi: Duy tri duge mbi quan hé
tot v6i co quan truyen thong trén céc dia ban truyen
thong, duy tri moi quan h¢ véi mot so dai truyén
hinh nhu dai truyén hinh Hung Yén, dai truyén hinh
Hai Duong...

- Vin dong hanh lang: Thiét lap va duy tri
t6t moi quan h¢ véi cac co quan ctia Chinh phu, cac
B6 nganh c¢6 lién quan, chinh quyen cac dia phuong
quan trong « c6 anh huong dén qua trinh phat trién
ciing nhu d6i voi cong tac tuyen sinh cua truong.

- Hoat dong quan hé cong chung ngi bg:
Truong da st dung cac ky thuat va cong cu chu
yeu cta hoat dong PR ndi bd 1a truyén thong noi
bd va giao ti€p ndi bo, to chirc su kién noi by, xay
dung van hod gido duc. Trong truyén thong ndi b
Nha truong da phat hanh cdc an pham nhu Tap chi
Nghién ctru khoa hoc 15 s6/ndm, Noi san Van hoa
van ngh¢. .. xay dyng cac bang tin thong bao, mang
internet va dai phat thanh dé cung cap thong tin
thudong xuyén cho moi nguoi trong Nha truong vé
nhiém vy, cong viéc va tang cuong giao luu trong
noi by truong, khich 1€ va dong vién, phat dong cac
phong trao mot géch hiéu qua. Trong giao tjép noi
bd Nha truong to chire cac buoi giao luu, tong két
dé tao mdi quan hé khang khit, xay du’ng van hoa
mdi truong hoc tap va lam viéc tot nhat cho can bd
cong nhan vién va sinh vién cia Nha truong. Nha
truong ciing chii trong dén hoat dong t6 chuc sy
kién ndi bo nhu t6 chirc cac budi ky niém vé ngay
12, tét, cac budi toa dam cho sinh vién va giang vién.

Journal of Science and Technology



‘Smoke paciy pereentuge v ewsine speed 8 SOV TS,

ISSN 2354-0575

Hinh 1. Tap chi Khoa hoc va Céng nghé cua truong

- Hoat dong quan hé cong ching cong dong:
Quan h¢ vdi céac to chtrc xa hoi va cdng dong dan
cu: tai tro cho cac hoat dong ctia cac cau lac bo
trong cac hoat dong xa hoi, tham gia van dong ting
hd nguoi nghéo, dong bao i lut....

3.4. Cong tac kiém tra, danh gia két qua tuyén sinh

Kiém tra, danh giad 1a mot mat xich quan
trong cua hoat dong tuyén sinh, khong nhiing giap
cho nha quan ly biet vu diém cua cong tac quan ly
ma con can ctr dé diéu chinh ké hoach, to chirc thuc
hién, chi dao...

Vao thang 11 hang nam Nha truong déu to
chtrc hoi nghi tong két cong tac tuyén sinh, nham
danh gia nhiing két qua dat dugc cua cong tac tuyén
sinh va duc ket cac kinh nghiém, xac dinh céc ton
tai d¢ xay dung phuong huéng ké hoach cho cong
tdc tuyén sinh cdc nam tiép theo. C6 nhu vy cong
tac marketing trong tuyén sinh ngay cang duogc
quan tam.

Mot s6 noi dung vé mit kiém tra, danh gia
thuc hién chua dugc chu trong la:

- Hiéu qua tuyén sinh thyc té so v6i nhu cau
tuyén sinh.

- Giam sat viéc thuc hién cong tac tuyen
sinh, dam bag cong bang cho thi sinh tham gia xét
tuyén, thi tuyén theo diing phuong thirc da deé ra.

- Xu ly nghiém nhiing truong hop vi pham
quy dinh vé xét tuycn va c6 hinh thuc khen thuong
doi v&i nhiing can bo thuc hién nghiém tic quy dinh
xét tuyen hodc phat hién nhiing hién tuong, truong
hop tiéu cuc.

Nhu vay, cong tac kiém tra, danh gia da thuc
hién duge mot s6 wu diém nhat dlnh bén canh do
con nhjéu han ché dac biét viéc dénh gia chua bao
quat hét hoat dong tuyén sinh.

3.5. Hoat dong quan hé cong ddng trong cong tac
tuyen sinh

Trlrong da xay dung ké hoach hang thang,
hang quy trién khai cac moi quan h¢ gitra cac don vi
trén dia ban, gitra nha truong voi UBND céc huyén,

Khoa hgc & Cong nghé - S6 18/Thang 6 - 2018

phuong va tinh Hai Duong, Hung Yén noi c6 try s
cua truong. Nha truong cling ddc biét quan tam dén
moi quan hé véi cac doanh nghi¢p ma truong gui
sinh vién dén thuc tap. Truong giao cho cic khoa
chuyén mon xay dung ké hoach tiép xuc voi cac
doanh nghiép c6 guri sinh vién dén thuc tap nham
trao doi nhitng yéu cau cua céc khoa, dong thoi ndam
bat y kién phan hoi cta cac doanh nghi¢p nham kip
thoi dieéu chinh chuong trinh dao tao phl‘l hop voi
nhu cau cua doanh nghiép. Tuy nhién cong tac nay
tuy tlmg khoa tién hanh cic cach khac nhau nén
hi¢u qua khong cao, mat khac cong tac kiém tra
gidm sat con han ché vi 18 d6 ma ket qua chua dat
dugc yéu cau dat ra.

4. Dé xuit cic giai phap ning cao hoat dong
quan hé cong ching trong cong tac tuyén sinh
ctia Truwong Dai hoe SPKT Hung Yén

4.1. Giai phép day manh hoat dong quan hé cong
ching noi bo

Cong tac truyén théng néi bo, Nha truong
can day manh sir dung cac phuong tién truyén thong
no6i bo rat phong phu va da dang nhu:

* Cac phuong tién in an can chu trong trong
viée xut ban tap chi Nghién ctru khoa hoc cua
Truong nhim cung cap‘thong tin thuong xuyén cho
giang vién va HSSV vé cac hoat d6ng cua truong.
Khuyen khich gidng vién, sinh vién trong truong
tham gia viét bai dé dang trén tap chi, Coi trong khau
kiém duyét va thiét ké tap chi cho bat mat. Tich cuc
guri tap chi dén nhiéu doi tugng cong chung khac
nhau nhu céc truong cap 3 trong tinh. Nhu vay céc
thong tin vé cong tac tuyén sinh ciing nhu cac hoat
dong cua Nha tryong luon ludn dugce pho bien mot
cach kip thoi nhat tdi cac can bg, giang vién va em
HSSV trong va ngoai truong.

Nha truong thuong xuyén treo cic banner
thong bao vé cac cudc thi, cac sy kién nham th6ng
bao cho cic em sinh vién, g1ao vién trong va ngoai
Trudng dugc biét sap co cac sy kién dién ra.

* Mang Internet ndi bd cua Nha tryong da
duogc chi trong dau tu xdy dung v6i hé théng wifi
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phu séng toan tru'orng nham phuc vu tot nhat cho hoat
dong dao tao va nhu cau tra clru, tim hiéu thong tin,
tai liéu cua HSSV nhung can pha1 tang dung, hrong
va trang bi dng-ten c6 kha nang phat song tot nhat
cling nhu can phdi st dung nhiéu router bo tri tai
nhiéu diém truy cap dé mo rong pham vi cia mang
de dap g nhu cau cua giéng vién va sinh vién..

Nha truorng cling can thuong xuyén cap nhdp
cac thong tin can thiét [én trang ndi bo nham thu hut
dugc su chu y cua cac em sinh vién va gido vién
trong Trudng.

Cac bang thong bao, Nha truong da dat rat
nhiéu cac bang thong bao trong khuén vién truong,
trude cac phong, khoa va cac khu vuc dao tao dé
thong bao cac thong tin can thiét nhat cho giang
vién, can bd cong nhan vién va hoc sinh, sinh vién.
Xong Nha truong van can tlen hanh cac bu01 phat
thanh thuong xuyén trén hé thong loa truyen thanh
cua Nha truong aé cung cap thong tin yé Nha
truong nham giup qua trinh truyen thong dén cong
chung ndi bo hiéu qua hon. Can thuong xuyén dan
thong béo trén cac bang thong bao cua cac Khoa va
nha truong dé cho cac em sinh vién trong truong va
ngoai truong duoc bict trong thoi gian té1 Truong sé
dién ra céc su kién gi, cdc em sinh vién va gido vién
can phai lam g1

Cong tdc giao tiép va t6 chire sy kién ngi bg.
Nha Jfruong can t6, chirc cac budi hoi thao chuyén
dé vé cong tac tuyén sinh voi thanh phan tham gla
khong chi gigi han 1a CBGV trong trudng ma con
moi ca cac truong dai hoc khac va cac nha nghién
ctru tham gia, cung v6i cdc co quan bdo chi, truyén
hinh... To6 chtc cac Hoi nghi doi thoai gifta lanh
dao nha truong voi dai bieu HSSV h!ang quy: Trong
hoat dong giang day, nha truong xac dinh 1a phai
lay nguoi hoc lam trung tam. Vi vay, dé tim hiéu
tam tu nguyén vong cua hoc sinh, sinh vién va ciling
de phat huy quyén dan chu hoc duong, tao co hoi
cho cac em hoc sinh, sinh vién dugc dong gop y
kién xay dung nha truong, hang quy. Hoat dong nay
khong chi gép phan nang cao chat lugng dao tao,
xay dung va phat trién nha truong ma nd con giup
cho lanh dao nha tryong va HSSV trong truong hiéu
nhau hon, tao sy gan gfii gilta lanh dao nha truong
véi cac em HSSV, tir d6 xay dung hinh anh tot dep
cta nha truong, tir d6 sir dung doi ngu sinh vién la
d6i ngii tuyén truyén vién cho cong tic tuyén sinh
cua Nha truong dat hiéu qua.

Tao diéu kién hoat dong cho cac cau lac bg,
cac nhom hoi do Nha truong hodc do cic em sinh
vién ty to chirc: Hoi dong Pai biéu Hoc sinh, sinh
vién; D41 Thanh nién Xung kich Nha truong va Cac
khoa Cau lac b6 Van hoa Sinh vién; Cac Cau lac
bd thé thao (Bong d4, bong chuyén, bong ban, cau
1ong, co vua...); Cau lac b Khoi nghiép Khoa Kinh
te; Dién dan Sinh vién Truong Pai hoc SPKT Hung
Yén; Cau lac bo Phat thanh Thanh nién; Cau lac bo
Robocon; Cau lac bo Nhirng nha nghién ctu tré. ..
Céc cau lac by khong chi thu hit cac sinh vién trong
treong tham gia hoat dong ma con thu hat nhiéu doi
tugng bén ngoai nha truong, nhitng hoat dong nay
gitp cho cac em HSSV c6 mot san choi lanh manh,
b6 ich sau nhiing gio hoc va giup cdc em thém gan
b6 voi truong hon tao su lan toa ra cong dong.

Xay dung van hoa trong Nha trirong, 1a viéc
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dinh hudng cac hanh vi ndi by cia nha truong nhérn
dam bao thanh cong cho Truong. Vi vay khong thé
khong thlet lap van hoa cho Nha truong, dac biét
la van d¢ xay dung van hoa ung xu, trang phuc
cach bai tri trong moi truong hoc tap trong truong.
Thuong xuyén co6 cac chuong trinh tuyén truyén va
giéo duc HSSV qua cac budi thao luan vé k¥ nang
mem vé chy deé van hod hoc duong, ton su trong
dao. Tao mdi lién két glu’a lanh dao va glang vién,
giang vién voi giang vién, giang vién voi HSSY,
gitta hoc sinh- sinh vién Vél hoc sinh- sinh vién can
phai ing xtr c6 van hoa ngay trong cach xung ho va
chao hoi, qua trang phuc cua sinh vién hoc sinh cac
khoa...Vi ydy ma da gitp tao dung duoc mot hinh
anh dep vé nha truong nhan dugc su ton trong yéu
meén tir nhiéu doi tugng cong chﬁng

Co thé thay quan hé cong chung ndi bo
dong gop mot phan khong nhé trong viéc quang ba
thuong hiéu cua Truong Dai hoc SPKT Hung Yén,
khong chi c6 y nghia khuéch truong thuong hiéu
doi vai cong chung bén ngoai Nha truong ma nd
con c6 y nghia v cung quan trong thong qua hoat
dong quan h¢ cong chung ndi bd dé tao moi quan hé
khang khit, xay dung van hoa moi truong hoc tap va
lam viéc tot nhat cho giang vién, giang vién va sinh
vién cua trudng.

4.2. Giai phap phat trién hoat dong t6 chirc sur kién
Cac su kién ctia Nha truong gop phan tang
cuong cong tac quan hé cong ching trong tuyén
sinh, vi vay nha truong can day manh cong tac nay
v6i cac hoat dong
. Tao cac sdan choi cho sinh vién, Nha truong
nén t0 chuc nhiéu san choi th¢ thao cling nhu céc
hoat dong vui choi gidi tri nhiéu hon nita danh cho
glang vién, HSSV Nha truong giao luu véi hoc sinh
cac truong THPT, nhiam tao khong khi thu gidn va
nang cao tinh than trong mdi truong hoc duorng
dong thoi thiét 1ap nén mdi quan hé khang khit véi
doi tuwong hoc sinh THPT. Bén canh d0, viéc giao
luu gifra cac truong trong khu vuc va cac truong
trong B6 GD & DT, thong qua cac hoat dong nay sé
giﬁp moi nguoi than thién hon va dé dang hop tac
v6i nhau hon. D01 v6i sinh vién chuan bi di thuc
tap, chudn bi tot nghlep can t6 chuc ngay hoi viéc
lam hodc hoi cho viéc 1am v6i cac co quan, doanh
nghiép dé sinh vién c6 thé tim dwoc noi thuc tap
hoac ciing co thé tim duoc viéc lam trude khi tot
nghiép. Hoat dong nay sé& dat duoc hai muc tiéu, thir
nhat 1a tao co hdi viéc lam cho sinh vién; thir hai la
tao dicu kién thu thap dugc thong tin danh gia cua
doanh nghiép vé qua trinh dao tao cua Nha truorng

16 chirc hoi thao, 1a co hgi cho HSSV ciing
nhu c4c gidng vién co diéu kién hleu 10 hon v¢ khoa
hoc dong thoi gitip moi ngudi hiéu hon vé Nha
truong va cac linh vuc nganh nghé ma Truorng dao
tao. Trao doi kién thire kinh nghiém dé nang tim
hiéu biét cua moi nguoi..

Nang cao chat hrong cd vé néi dung va hinh
thitc ciq dién dan sinh vién. Mang internet toan cau
phat trién, mic d0 quan tdm ctia Nha truong dén
dién dan cho sinh vién chua nhiéu. Can xéy dung
van hoa rleng trong Nha truong né duoc xdc dinh
nhu mot cu tric phdi két hop cac kién thic ca
nhén, niém tin va hanh vi von phu thudc vao kha
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ning ca nhan dé hoc hoi va chuyen tlep nhiing kién
thirc d6 nham duy tri thanh cong noi ti€p thanh
cong, van hoda con bao ham viéc thu hut dugce sinh
vién vao hoc.

T6 chirc cdc sw kién nham tang cwong vin
héa nha truong. Van héa ciia mét truong duoc
kha‘mg dinh khi truc‘mg do xay dung dugc nhiing nét
riéng bict trong cong ching. Doi v6i mot truong
dao tao, van hoa riéng dyoc thé hién qua trang
phuc, 101 noi trong giao tiép, tic phong trong qua
trinh thuc hién cong viéc, phong cach giang day cua
giang vién, dao duc nghé nghiép cia giang vién...

Khi nhiing nét riéng d6 duoc sinh vién ghi
nhdn ho s€ 1a kénh thong tin tot nhat dé chuyén
tai cdc thong tin tot dep vé Nha truong trong cong
chiing, voi cach do, chung ta khong ton kém nhiéu
chi phi nhung c6 thé thu dugc hi¢u qué cao trong
qua trinh truyen thong voi cong chung vi o tin cdy
ctia thong tin rit cao. Viéc to chirc cac tuan 18 van
hoa truong hoc cho gidng vién va sinh vién gop
phan xay dung va duy tri tot van hda ing x1r ciia cac
can bo ¢ cac phong chic nang trong qua trinh giao
tiép véi giang vién, sinh vién va véi phu huynh, voi
khach cua Truong khi dén lién hé cong viéc va trao
dbi cong tac.

Mot so hoat ddng to chire sw kién khac, ngoal
céc cong tac t6 chuc sy kién trén Nha truong cling
can to churc cac hoat dong nhu: tuyén truyén cho
sinh vién long yéu nganh, yéu nghe, yéu Truong
qua céc tiet hoc k¥ ndng mém, tir d6 sinh vién co
nhitng danh gia tot vé Nha truong, dé quing cdo
mién phi vé gia dinh, dia phuong. T6 chirc thong tin
thi truong lao dong va dich vu ho trg viée lam cho
sinh vién sau khi tot nghiép. Giéi thiéu viéc lam cho
sinh vién sau khi ra truong qua viéc to chtrc tiép xuc
gifra sinh vién v¢i cadc doanh nghiép, nhiing to chuc
hiéu r5 vé nhu cau lao dong ctia minh, biét nhig vi
tri lao dong con thiéu, g101 thiéu voi smh vién dé co
co hoi tim viéc lam va co so san Xuét co co hoi dé
chon duoc lao dong pht hop. Nha truong can thanh
1ap mot to tu van viéc lam cho sinh vién, b phén
nay can hoat dong doc 1ap, chi thuc hién nhiém vu
lién quan dén thong tin viéc lam cho sinh vién trugc
va sau khi t6t nghiép. Mot mat giai quyet duoc van
dé viéc lam cho sinh vién, mat khac doi vé6i nhung
sinh vién lya chon vigc lam ban thoi gian con gitp
ho c6 nguon thu nhap dang ke dé trang trai chi phi
hoc tap Dbi v6i sinh vién da tét nghiép, khi duoc tu
van va giéi thiéu viéc 1am tir phia Nha truorng ho sé
1a kénh truyén thong mien phi rat hiéu qua cho cong
tac tuyén sinh cua Truong.

4.3. Giai phap ting cwong quan hé truyén thong
Trong nhiing ndm qua, Truong DPai hoc
SPKT Hung Yén da rat tich cuc trong viéc thiét lap
moi quan hé vdi cc co quan bdo chi, co quan truyén
thong de chuyén tai cac hoat dong ctia Nha truong
dén rong rai cong chung. Truong cé quan hé than
thiét voi cac to bado nhu bao Hai Duong, bdo Hung
Yeén; Dai truyén hinh Viét Nam, Dai truyén hinh Ky
thuat s6 VTC, Dai phat thanh va truyén hinh Hai
Duong, Dai phat thanh va truyén hinh Hung Yén,..
Trudng con quan hé véi cac dai phat thanh ¢ 30 x3
trén khap dia ban tinh Hung Yén va Hai Duong dé
tuyén truyén cac thong tin tuyén sinh t6i nguoi dan
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va cac em hoc sinh duoc biét ve thong tin va céc
nganh nghé dao tao ciia Truong, s luong tuyen sinh
cua Truong va d;nh hudng cho cac em sinh vién lya
chon nganh nghé ma minh yéu thich, c6 nhiing uu
diém, thu nhap sau khi ra Truong. Tuy nhién céc
hoat dong nay moi chi dung lai ¢ viéc dang céc
thong tin tuyén sinh cta truong, vi thé chua phat
huy hét dugc hi¢u qua cta hoat dong quan hé cong
chung voi bao ch1 Cai quan trong trong quan hé
véi bdo chi 1a dé giup nha truong tao dwoc du luan
t6t voi x4 hoi va tranh thu duge su ing ho cia cac
nha 1am ludt, cac thanh vién cta chinh phu va cac
nhom cong chung lién quan khac. Nha truong chya
c6 dugc nhitng bai viét mang tinh xa hoi, vi quyén
loi ctia cong ching. Chua c6 kha nang tao stc hut
doi voi doc gia clia cac bao, chua gay dugce sy chu y
c6 dinh huéng doi véi nhitng nhom cong ching cua
nha truong, chua tan dung dugc nhitng vu diém noi
bat cua viéc lam quan h¢ cong chung qua bao chi la
can c6 dugc nhitng bai viet hay dé tu ban bién tap
cac bao sg lya chon céc bai do dé dang.

. Can tang dua cac thong tin gidi thiéu, quang
cdo vé truong lén cac trang bdo tryc tuyen, quang
c4o hinh anh va dang thong tin tuyén sinh trén céc
trang web c6 s luong truy cap lon, ddc biét la cac
trang dugc cac em hoc sinh sap thi dai hoc quan tdm
nhu: Dantri.com; Baomoi.com; nhungdieucanbiet.
edu.vn; cactruongdaihoc.com; tuyensinhtructuyen.
com;... . )

Nha truong cling can nang cao chat lugng
ndi dung tap chi Khoa hoc va Cong nghé cua
truong, duy tri quan hé véi cac bdo, tap chi cia
nganh dong thoi day manh hop tac v6i cac bao kinh
te va cac tap chi c6 s6 lugng nguoi doc 16n cung
cap thong tin thudong xuyén ve cac thong tin tuyén
sinh, chuyén nganh dao tao va cac hoat déng chinh
cua Nha truong cho cac bao. Nha truong nén phat
huy t6i da loi thé d6 dé quang ba thuong hiéu cua
Truong minh.

Quan h¢ truyén thong dé quang ba thuorng
hi¢u cua Dai Hoc Su Pham K§ Thuat Hung Yén noi
chung va phuc vu cong tac tuyén sinh noéi riéng la
hoat dong quan trong, hon nira nguon kinh phi dau
tu cho hoat dong nay cling rat ton kém. Héng nam,
Nha truong duyét chi cho hoat ddng nay can ctt vao
Kké hoach cua phong Cong tac tuyén sinh. Tuy nhién,
muon tang cudng quan hé truyén thong thi can tang
thém kinh phi cho hoat dong nay.

4.4. Giai phép téngcu’(‘mg cac hoat dong quan hé
cong ching cong dong

Nha tru'ong can tang cuong cac mdi quan hé
da c6 tr nhieu ndm va thuong xuyén dugc thuc hién
nhu: m01 quan hé¢ voi cac truong THPT va TTG-
DTX, to chirc gip mit dau xuan véi Hidu truong,
Gidm ddc, can bg tuyén sinh cta cac Truong THPT
va TTGDTX; moi quan hé vadi gia dinh HSSV; moi
quan hé véi cac em hoc sinh THPT va TTGDTX;
moi quan hé véi céac sinh vién da tot nghiép; moi
quan hé v6i cac doanh nghi¢p nham tao moi quan
hé¢ hop tac va bién moi quan h¢ do phuc vu cho tu
van hudng nghiép tuyen sinh.

Ngoai ra, dé tao duoc mbi quan, hé tbt dep
v6i cac nhom cong ching Nha truong can cac hoat
dong nhu: Tham gia cac gameshow trén truyén hinh,
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tao diéu kién cho sinh vién trong truong duogc tham
gia cac cudc thi nhu: Robocon, Olympic... to chirc
va khuyén khich sinh vién tham gia cac hoat dong
cong dong; to chirc va tham gia nhiéu chuong trinh
giao luu van nghé, thé thao véi cic truong khac; To6
chuc tu van tuyén sinh mot trong nhimg hoat dong
quan hé cong chung tich cyc nhat, tu van tuyén
sinh s€ gop phan rat 16n vao viéc quang ba hinh
anh cua nha truong, nho co6 hoat dong quang cao
tuyen sinh, nhleu em hoc sinh hiéu biét vé truong,
cac nganh nghé dao tao cua Truong va nhimg lgi
thé khi hoc tai Truong; Nang cao chat lugng ve noi
dung va hinh thirc cho website; to chirc cac chuong
trinh boi dudng mien phi cho cong dong dé tang
tinh trach nhiém xa héi, nhu céc lop ngoai ngi, tin
hoc mién phi cho cic em sinh vién, hoc sinh pho
thong ngheo vuot kho.... t6 chirc nhiéu hon cho cong
chung cac hoat dong tham quan noi lam vi¢e, khu
giang duong, thu vién... Cho cac cong ching ¢ cac
dia phuong la thi truong muc tiéu truyén thong, dé
ho ¢6 céi nhin tong quat vé moi hoat dong ctia Nha
truong, ho chinh la kénh tluyén thong can thiét va
hiéu qué nhat cho nha truong; Nha truong can tich
cuc hop tac véi cong dong dia phuong trong van dé
moi truong sé tao lap dugc moi quan hé ngay cang
t6t dep hon véi cong chiing; thanh 13p cadc nhom
thuyét giang hodc nhom thong tin dé t6 chuc cac
chwong trinh truyén thong, thim hoi cong chung dia
phuong nhu cdu lac bo huu tri, cac t6 chic xa hoi
— nghé nghiép, cac cudc hop khu pho dé giéi thi¢u
vé hoat dong ctia Nha truong, két hop véi viéc phat
anh, sach, to roi hodc céc san phdm mau cua doanh
nghiép noi c6 nhiéu sinh vién ctia Nha truong dang
lam vi¢c cho nhiing nguoi tham dy.

Bén canh d6, Nha trudng can quan tim hon
dén viéc két hop véi cac co quan, to chuc tir dia
phuong téi trung wong t6 chirc cac cude tai trg hoc

Tai liéu tham khdo

bong cho sinh vién ngheo, hay c6 hoan canh kho
khan,... Vuot kho vuon 1én. To chirc cac cudc tham
mo liét sy vao ngay liét sy, tham hoi cac ba me Viét
Nam anh hung...

4.5. Giai phap to chirc bdi dwdng nhan sy cho ddi
ngii lam cong tac tuyen sinh

Nha truong da c6 phong Cong tac tuyen sinh
v6i chuc ndng tham muu cho Hi¢u trudng va trlen
khai thye hi¢n nhiém vy vé cong tac tuyén sinh, tlep
thi tuyen sinh. Song voi s0 lugng can bo la 3 nguoi
dam nhan hoat dong tuyén sinh cta truong o tatca
cac khoa, cac h¢ nén khoi Iugng cong viée la qua
16n, hon nira trong phong chua c6 can bo dugce dao
tao chuyén lam vé hoat dong quan hé cong ching.

Vi vay, dé c6 dugc doi ngili can bd tuyén sinh
co trinh d9, c6 khd ndng khai thac hiéu qua céc cong
cu quan hé cong chiing trong céc chién dich tuyén
sinh quy md 16n, dong bd va mang tinh_chuyén
nghi¢p cao can xay dung chién lugc moi gidng
vién cta truong 1a mét can bd tuyén sinh. Do vay
Nha truong can moi cac chuyén vién quan hé cong
ching ve boi dudng kién thirc cho doi ngili giang
vién tham gia tu van tuyén sinh cua Nha truong.
Ngoéi ra cac khoa dao tao trong Nha tnrg‘yng cling
can thanh 1ap mot bo phén chuyén trach vé quan hé
cong ching trong cong tac tuyen sinh, co thé la to
truyén thong dé xay dung va thuc hlen hién cac ké
hoach truyén thong cta cdc khoa mot cach truc tiép
hodc gian tiép qua tap chi, to roi, website cuia cc
khoa phuc vu cong tac tuyén sinh.

Loi cam on - :

Bai b4o duoc su ho tro ctia Trung tim Ung
dung Khoa hoc va Céng nghé truong DHSPKT
Hung Yén thong qua dé tai ma so UTEHY TO005
P1718.01.

[1]. Tran Minh Pao. Gido trinh Marketing can ban, NXB Giéo duc Viét Nam, 2011.

[2]. Philip Kotler. Gido trinh Quan tri Marketing, NXB Lao dong xa hoi, 2013.

[3]. Quoc hdi nude Cong hoa xa hoi chu nghla Viét Nam khoa X1, ky hop thir 7, s6 38/2005/QH11
Luat Gido duc thong qua ngay 14 thang 6 nam 2005.

[4]. Quyét dinh s6 04-2003/QD-TTg ngay 06 thang 01 nam 2003 ctia Thi tuéng Chinh phu vé viéc
thanh 1ap Truong Dai hoc Su pham K§ thuit Hung Yén;

[5]. Quyét dinh so 121/2007/QD-TTg ngéy 27/7/2007 cta Tha twéng Chinh phu phé duyét Quy
hoach mang luéi céc truong Dai hoc va Cao dang giai doan 2006 - 2020;

[6]. Thu twéng Chinh phu vé “Chién lugc phat trién Gido duc 2011 — 2020” 2012. (Ban hanh kém
theo Quyét dinh s6 711/QP-TTg ngay 13 thang 6 ndm 2012 ciia Thu tudng Chinh phu).

SOLUTIONS FOR PUBLIC RELATIONS ACTIVITIES
IN THE ENROLLMENT PROCESS
AT THE HUNG YEN UNIVERSITY OF TECHNOLOGY AND EDUCATION

Abstract:

Enrollment work in universities today is one of the decisive factors in the development of the school.
In order to carry out this task, it is necessary to invest satisfactorily and have effective solutions to public
relations activities in enrollment so that new enrollment can be achieved. This is also a problem that Hung
Yen University of Technology and Education has set out to successfully implement the mission and vision
of the School. The article focuses on assessing the reality of public relations activities in the recruitment
process at Hung Yen University of Technology and Education so as to work out solutions such as promoting
internal public relations activities; development of events; strengthen communication relations; enhance
public relations activities, Organizing staff training for staff recruiting.
Keywords: Public relations, enrollment, marketing.
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