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Tom tat:

Marketing online la chién lwoc quang bd san pham va dich vu cia doanh nghiép dén nguoi tiéu
dung mot cach nhanh chong va hiéu qua thong qua viéc ung dung cong nghé mang may tinh va thwong mai
dién tir. Marketing online hoat déng véi nhiéu cong cu marketmg hon so véi marketing truyén thong nho
6 thém nhitng kénh phu tro va co ché marketing cé san trén Internet. Bai nghién civu ndy chi ra cdc dic
trung quan trong ciia marketing online doi véi viée kinh doanh ciia cdc doanh nghiép trong xu thé canh
tranh cua xa hoi thong tin hién dai.

Tir khoa: Marketing online, website, email marketing, mobile marketing, display advertising, SEO, SEM,

affiliate marketing.

1. Giéi thiéu

Marketing online c6 thé dugc hiéu la
marketing ky thuat sd, web marketing hoic
marketing dién tir, n6 1a sy quang ba san pham va
dich vu théng qua internet. Marketing online c6 thé
bao gom viéc sang tao, thiét ké, phat trién, quang
b4, ban san pham thong qua internet. Hién nay,
marketing online dugc trién khai ap dung rong rai
trén toan thé giéi v6i nhiéu hinh thirc khac nhau
dé quang bé thong tin vé san pham toi khach hang.
Nghién ctru nay dugc thuc hién theo phuong phap
dinh tinh, phan tich két qua nghién ctru cin cir vao
cac ung dung marketlng online d trién khai thanh
cong ¢ trong nudc va quoc té.

2. Nhirng dac trung va phwong thirc hoat dong
ciia marketing online
2.1. Péc trung ctia marketing online

Theo Richa Devgun va Dr. Parul Agarwal
(2014), marketing online dé cap dén viéc sir dung
cac kha nang Internet va phuong tién truyén thong
ky thuat s6 dé gitp ban san pham hoac dich vu
cua ban. Nhiing cong nghe ky thuat s6 1a mot bd
sung c6 gia tri dén tiép can tiép thi truyén thong
bat ké kich thuéc va loai hinh kinh doanh cta ban.
Marketing online cling dugc goi la tiép thi internet
(i-marketing), marketlng truc tuyen hodac web
marketing. So v6i tlep thi truyén thng, marketing
online tao ra mot chién luoc gitp cac doanh nghiép
cung cap ding thong diép vé san pham/dich vu cho
cac ddi tugng. N6 bao gdm tat ca cac hoat dong va
qué trinh véi muc dich 1a tim kiém, thu ht, gianh
va gitr chan khach hang. Diéu nay di lam thay ddi
pham vi va cac lya chon rdng 16n hon cua né so voi
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cac phuong phap tiép thi truyén thong. Marketing
online dugc coi ¢d pham vi rdng rdi hon, bdi vi nd
khong chi lién quan dén tiép thi va quang cdo trén
Internet, ma con bao gdm tiép thi dwoc thuc hién
qua e-mail va cac phuong tién truyén thong khong
day. Marketing online ciing bao gém viéc quan ly
dir liéu khach hang k¥ thuat s6 va quan 1y quan hé
khach hang dién tir (ECRM — Electronic Customer
Relation Management) va mot sd chtc ning quan
ly kinh doanh khac. Marketing online tham gia khia
canh sang tao Va ky thuét cua Internet, bao gdm:
thlet ké, phat trién, quang céo va ban hang. N6 bao
gdm viée st dung mot trang web ket hop vai cac
ky thudt quang céo truc tuyén nhu tiép thi cong cu
tim kiém (SEM — Search Engine Marketing), tiép
thi trung gian xa hoi, quang céo truc tuyén tuong
tac, cac thur myc truc tuyén tiép thi e-mail, lién
két tiép th1 tiép thi lan truyén .v.v. Cac cong nghe
ky thuat sé duoc sir dung nhu giao hang va truyén
thong phuong tién trong pham vi cuia tiép thi dién tur
bao gdbm: Phuong tién truyén thong Internet nhu cac
trang web va e-mail; Phuong tién truyén thong k¥
thuat sé nhu khong day, dién thoai di dong, truyén
hinh céap va vé tinh [1].

2.2. Cac phwong thirc hoat dong ciia marketing
online

Nhim muyc tiéu cung cép cac ting dung tién
loi cho khach hang tiép can dén san pham ctia minh
mot cach nhanh nhét, hiéu qua nhét, cac doanh
nghiép kinh doanh tryc tuyén dd 4p dung nhiéu
phuong thirc trién khai hoat dong quang ba san
pham va ban hang nhu sau:

- Tbi wu hoa cong cu tim kiém qua website
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(Search Engine Optimization — SEO)

- Marketing trén cong cu tim kiém (Search
Engine Marketing - SEM)

- Quang c4o hién thi (Display advertising)

- Quang cao qua dién thoai di dong (Mobile
Advertising)

- Quang cao qua email (Email Advertising)

- Marketing qua cdng tac vién (Affiliate
Marketing).

2.2.1. Téi wu hoéa cong cu tim kiém qua website
(Search Engine Optimization — SEO)

Tdi wu hoa cong cu tim kiém (Search Engine
Optimization - SEO) 1a mdt tdp hop cac phuong
phap nhim nang cao thr hang clia mot website
trong céc trang két qua cua cac cong cu tim kiém
(phd bién nhat 1a Google, Bing, Yahoo .v.v.). Cac
phuong phap d6 bao gdm viée tdi wu hoa website
(théng qua viée tic dong ma nguon HTML va nodi
dung Webs1te) va xdy dung cic lién két dén cac
trang dé cac cong cu tim kiém chon lya website
phtt hop nhat phuc vu ngudi tim kiém trén Internet
tuong ing voi mot tir khoa cu thé duge nguoi st
dung tim kiém [2].

SEO ciing dugc coi la mdt linh vyc trong
viéc tiép thi, truyén théng va quang b, 1a mot
nganh nghé tiép thi hay danh cho nhitng ngudi lam
cong viée toi uu hoa thiét bi tim kiém, ngudi dua ra
phuong phép t6i uu cho website. Thong qua SEO,
cac quan tri c6 thé dua trang web cua ho 1én vi tri
cao trong SERP (Search engine result page — trang
két qua tim kiém) v6i nhimng tir khoa lién quan
nham tang lugt truy cip va tinh canh tranh véi dbi
tha. SEO 1a mot cong viée riéng, mot viée rat doc
lap nhung d6i khi 1a mot trong nhing chién dich
quang co ctia cac quan tri. Néu nhén thirc dugc tim
quan trong cua SEO, nguoi quan tri sé gat hai duoc
nhiéu thanh cong, kiém dugc nhiéu ngudn khach
hang khong 16 tir cac cong cu tim kiém. Thuat ngir
SEO ciing ¢6 thé duge dung dé chi nhitng ngudi lam
cong viée t6i wu hoa cong cu tim kiém, 1a nhiing
nha tu vin dua ra nhitng dy 4n t6i wu hoa cho cac
website cua khach hang [3].

Pién hinh cia SEO hién nay 1a Google,
Google sir dung hon 200 tiéu chi dé quyét dinh
thir tyr cua két qua tim kiém va nhiing thuat toan
chinh xac nay 1a mot bi mat — diéu tuong ty ciing
xay ra ddi voi cc cong cu tim kiém cia Yahoo hay
Microsoft. Tuy nhlen nhitng tiéu chuan dugc tach
biét glua cac yéu to nam trén trang Web nhu van ban
thuc t& va ndi dung, va cic yéu to ndm ngoai trang
web bao gom sb lugng cac duong link tir bén ngoai
dén cac website d6. Google cong khai cac hudng
dan SEO cua minh. Péu tién, hiy chic chan rang
trang web cua ban duogc cong cu tim kiém biét dén,
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diéu nay c6 nghia 1a c6 mot “con nhén” ty dong
do trén ndi dung trang web cua ban va dua no vao
trong ban dd. Tir do, viée tdi wu hoa phu thudc vao
viée két hop giita cong tac bién tap va k¥ thuat [3].

2.2.2. Marketing trén cong cu tim kiém (Search
Engine Marketing - SEM)

SEM (Search Engine Marketing) la thuat
ngit dé chi tat ca cac thu thuat marketing tryc tuyén
nham nang cao thr hang cia mot website, doanh
nghiép hay mét chu thé nao d6 trén cac cong cu tim
kiém (Search Engine) nhu Google, Bing, Yahoo...

Theo nghia hleu hién dai ngay nay SEM la
tong hop cua cac yéu td sau:

- SEO - Search Engine Optimization nghia
Tiéng Viét 1a T6i uu hoa cac cong cu tim kiém.

- SEA - Search Engine Advertising nghla
Tiéng Viét 1 quang céo trén cac cong cu tim kiém
(Vi du: Google adwords, Microsoft Adcenter).

- SMO - Social Media Optimization nghia la
Téi uu héa cac Mang xa hoi da phuong tién.

- SMM - Social Media Marketing nghia la
tiép thi thong tin qua cac mang xa hoi da phuong
tién.

Khi ma ngudi s dung mang truc tuyén cang
nhiéu thi hanh vi ctia nguoi mua hang cling thay
doi theo, ngum dung tryc tuyén nhidu hon dong
thoi voi nhu cau tim kiém mua san phdm qua mang
cling nhiéu hon. Khi ¢ sy quan tdm, thich thu dén
mot mat hang nao d6 ho s€ tim kiém, va day la thoi
diém, vi tri thich hop dé 1am SEM [3].

- SMA: Social Media Ads tang luu lugng
truy cap website thong qua viéc 1am tiép thi quang
cdo trén cac mang xa hoi.

Hinh 1. M6 hinh SEM

SEM dugc coi 1a kénh internet marketing c6
nhiém vy thu hut khach hang truc tiép.

Trong SEM dugc chia lam 2 kénh nho riéng
biét: SEO va PPC

- SEO (Search Engine Optimization): La qua
trinh t6i uu hoa gitip cho website ¢ thir hang cao
trén cong cu tim kiém vai nhiing tir khéa nhét dinh.

- PPC (Pay Per Chck) La hinh thuc quang
céo trén cong cy tim kiém va tra phi cho mdi lan
click.
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ty nhién thi thuong hi¢u va chinh ban than website
d6 s& tot hon nhidu lan vi phai that t6t méi duoc
Google danh gia cao nhu vay trén Organic results.

PPC ciing c6 nhitng wu diém nhit dinh so
v6i SEO nhu:

- Nhanh xuit hién trén cong cu tim kiém chir
khong mét thoi gian 1au nhu SEO.

- B6 phu tir khoa rong, c6 thé quang cao vai
chuc tir khéa mdt Iuc.

- Tuy bién quang cao nhanh chéng, do duoc
chinh xac hi¢u qua quéang cao [3].

2.2.3. Quing c4o hién thi (Display advertising)

Quang c4o hién thi 13 quang cdo dugc thuc
hién trén céc trang web. N6 bao gdm nhiéu dinh
dang khac nhau va gém cac thanh phan nhu vin
ban, hinh anh, flash, video va am thanh. Muc dich
chinh ctia quang céo hién thi 1 cung cip quang cao
no6i chung va chuyén thong diép thuong hiéu dén
khach truy cép trang [4].

Theo eMarketer, Facebook va Twitter s& cin
chi phi 33% quang céo hién thi danh cho thi truong
vao nam 2017 [5].
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Hinh 3. Vi du vé SEM qua dich vu tim kiém ciia
Google

Trong vi du nay 6 mau xanh 1a thé hién két
qua SEO con 6 mau do 1a thé hién két qua PPC trén
cong cu tim kiém Google. SEO 1a nhimg két qua
khong phéi quang cdo. Do vay khong c6 gi ngac
nhién khi ty 1& khach hang lya chon nhimg két qua
SEO cao hon rat nhiéu 1an so véi chon PPC (Theo 1
s6 nghién ciru 1a > 75%).

- 10 két qua dau tién cua Google dem lai
khach hang ma khong phai tra phi cho mdi 1an ho
ghé tham website. Ty 1¢ Conversion tur SEO thuong
¢ murc cao hon so véi PPC.

- Khach hang dé dang phan biét dau la quang
cao

- Gia click sé bi déy Ién cao khi c6 canh
tranh v6i chinh sach dau gia tir khoa cua Google.

- Két qua bén vitng ciia SEO d6 12 t&i wu hoa
website, khong chi 14 noi dung, cau trac, k¥ thuat
lién két ma con ca viéc thu hit truy cap.

- Néu thwong hiéu xuit hién trén cac vi tri
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Hinh 4. Qudng cdo hién thi

2.2.4. Quang cao qua dién thoai di dong (Mobile
Advertising)

Quang céo qua di¢n thoai di dong la hinh
thtrc quang cdo thong qua di¢n thoai di dong hodc
céc thiét bi di dong nhu may tinh bang. N6 1a mot
tap con cua mobile marketing. Theo két qua khao
sat nam 2014, cac ung dung quang céo qua thong
tin di dong chiém 30% thi phan quang cdo, nim
2015 s tién quang cdo di dong dat khoang 4,6 ty
USD va du kién dat 6,8 ty USD vao ndm 2019. Viéc
quang cao qua dién thoai di dong dugc thuc hién
theo nhiéu hinh thtrc nhu qua tin nhén SMS, qua cac
dich vu da phuong tién trén di dong, qua internet di
dong .v.v. [6]
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Thyc té di ching minh, vai nam tré lai
day, tai Viét Nam dién thoai di dong thong minh
(smartphone) da co su gia ting manh m& vé mit
sb luong. Theo sb liéu diéu tra ctia InMobile, 35%
nguoi Viét Nam cho rang di dong 1 kénh truyén
thong ua thich va c¢6 xu hudng phat trién manh hon
trong thoi gian t6i. Su suy giam cua cac kénh truyén
thong khac nhu bao gidy, radio con 25%, laptop con
18% va tivi con 25% ciing gop phan khién di dong
lén ng6i. Sy phat trién manh mé& cua dién thoai
thong minh, may tinh bang va hé théng mang 3G,
4G, dong thoi voi hé thdng chinh sach, quy dinh vé
van dé quang céo trén cac thiét bi di dong dang dan
dugc hoan thién 1a nhimg nén tang quan trong cho
viéc phat trién quang céo trén cac thiét bi di dong &
nudc ta [7].
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Hinh 5. Quang cao qua dién thogi di dong

2.2.5. Quang c4o qua email (Email Advertising)
Email marketing 1a hinh thirc marketing truc
tiép thong qua thu dién tir nhu thong diép thuong
mai téi mdt nhém nguodi st dung email. Theo
nghia rong nhit cua nd, mdi email dugc giri dén
mdt khach hang tiém ning hodc c6 thé duoc xem la
tiép thi qua email. N6 thuong lién quan dén viéce st
dung email dé giri quang cdo, yéu cau kinh doanh,
hodc gioi thi¢u ban hang hodc tai trg, va c6 y nghia
dé xay dyng long trung thanh, tin twdng, hodc nhan
biét thwong hiéu. Noi rong ra, email marketing nay
thuong dugc ding dé chi viéc giri email voi muc
dich ting cuong mdi quan hé cia mot don vi kinh
doanh v6i khach hang hién tai hodc khach hang cti
dé khuyén khich long trung thanh ctia khach hang
dé gi6i thiéu san phiam nham c6 dugc khach hang
méi hodc gitr khach hang hién tai mua san pham
cua minh, Cac email quang cdo s& duogc gui bdi cac
doanh nghiép dén khach hang cta ho [8], [9].
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Hinh 6. Vi du quang cdo qua email

2.2.6. Marketing qua cfng tac vién (Affiliate
Marketing)

Affiliate Marketing 1a mét nhanh con cua
Internet marketing, d6 1a mot trong nhiing cach
kiém tién trén mang dugc va chuong nht trén thé
giéi. O d6 nhitng ngudi tham gia tiép thi thudng sir
dung mot hodc nhidu website dé quang ba nhiing
san phém cho mot hodc nhiéu nha san xuét khac
nhau va nhan nhiing khoan hoa hdng sau khi thuc
hién mot yéu cau nao do tir nha san xuét.

Céc san pham rat da dang tuy thudc vao nha
san xuét va thi truong ma ban lya chon. Hinh thue
tiép thi lién két xuat hién 1an dau tién vao nim 1966
qua chuong trinh cia Amazon.com. Tai thoi diém
d6, Amazon tra tién cho sb click ma ho nhan duoc
tir cac cong tic vién chuong trinh tiép thi cta ho.
Affiliate marketing t6i wu hon phuong thic quang
cao truyén thong boi chiing ta chi dugc tra hoa hdng
néu viéc quang ba san phdm 1a hiéu qua va san
phim duogc ban cho nguoi tidu dung. Pay qua thuc
12 mot phuong thirc kiém tién trén mang wu viét khi
ma ca 3 bén: nha san xuat, ngudi quang ba san phdm
va khach hang déu c6 loi.

Dai Iy truc tiép
Mang 3 xuit ciia ban

' t6i 1000 céng tic vién ‘
[ ——
)
Lo 1 —

Ngudi quing cdo Website cong tic
Tim kiém kénh phan phoi Hién thi dé xuat
san pham hoge dich v ctia ban

8
©

¢

Tl

Huhdoss @ kysch hang
Kétquatheochidin "y @ o o oa hanh ddng ciia ban
hoéic ban hang

Hinh 8. Mo hinh Affiliate Marketing
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2.3. Két qua @wng dung marketing online trong
kinh doanh dién tir hi€n nay trén thé gidi va trién
vong tai Viét Nam

a. Kinh doanh dién tir trén thé gidi

Theo két luan bdo cao méi nhit cua Cong
ty nghién ctru thuong mai dién tir Internet Retailer,
doanh thu thuong mai cua tdp doan Amazon nam
2013 dung dau bang xép hang tai My véi 67,9 ty
USD, nhiéu hon 49,6 ty USD so véi nha ban 1é tryc
tuyén 16n thtr hai Apple (doanh thu 18,3 ty USD).
Céc tap doan ban 1é truyén théng nhu Staples hay
Walmart roi xudng vi tri thir ba va thir tu. Netflix
xép thtr 7 trong top 10 v6i 4,4 ty USD doanh thu,
trong khi d6, Dell dtng & vi tri cudi cting cua top 10
v6i doanh thu 3,6 ty USD. Téng doanh thu cua tap
doan Amazon trong quy 1/2014 da dat 19,7 ty USD
va Amazon 1ap ky luc ban hang cudi nam 2013 véi
246 vat pham/gidy. Ngay 27/12 Amazon di c6 hon
1 triéu nguoi tro thanh thanh vién dich vu Prime
trong tudn thir 3 cua thang 12/2013. [10]

Theo két qua nghién ctru ndm 2013 thuong
mai dién tir chdu A dat gan 553,3 ty USD, ting
16,7%, phat trién nhanh hon chau Au. Pic biét, v6i
su xuét hién cua tap doan Alibaba ctia 6ng chu Jack
Ma da glup Trung Quédc ghi danh vao danh sach
cac qudc gia c6 nén thuong mai dién tir 16n cua thé
gidi. Trude day, Bic My 1a thi truong thwong mai
dién tir 16n nhit va phat trién 6n dinh nhit thé gisi.
Theo sb liéu théng ké 2013, thwong mai dién tir Bic
My dat 454,3 ty USD, tang 6% so v6i nam 2012.
Thi trudng thwong mai dién tir chau Au ting truong
16%, dat 494,7 ty USD nam 2013 va dat 5794 ty
USD nam 2014.

Theo s6 liéu téng hop nam 2013, chau Au co
khoang 650.000 website mua sim, ting tir 15 dén
20% mdi nim va co khoang 3,7 ty buu kién dugc
gt dén cac khach hang trong khu vuc mdi nam.
Anh, Dirc va Phap 1a 3 quéc gia 16n nhét vé thuong
mai dién t ctia chau Au vé6i doanh thu 1an luot 1a
145,9 ty USD, 86,3 ty USD va 69,6 ty USD. Muc
tiéu ctia cac nude Chau Au 1a dua thuong mai dién
tir ting truong gip doi vao nam 2016 va gip 3 lan
vao nam 2020. Doanh thu thuong mai dién tir tai
cac nudc Nam Au (bao gdm Tay Ban Nha, Italy,
B6 Pao Nha, Hy Lap, Thé Nhi Ky) 1a 55,6 ty USD,
chiém 12% thi truong chau Au. Cac qubc gia ving
Baltic va Thuy Dién, Dan Mach, Phin Lan, Na Uy,
Iceland dat 43,6 ty USD [11].

Dién hinh, niam 2015 tai My tip doan
Amazon dugc danh gia la 1 trong 10 cong ty 16n
nhét thé gi6i trén thi truong ching khoan, tiép dén
1a Walmart. Tai Chau A, hién nay tip doan Alibaba
ctia ty phu JackMa — Trung Qudc dé vuon 1én ding
thir hai trén thé giéi va ding ddu Chau A vé hiéu
qua kinh doanh dién tur.
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[Doanh thu tir ming bén 12 tryc tuyén cia Alibaba va Amazon
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Hinh 8. Bdng tong hop so sanh doanh thu giita 2
tdp doan Alibaba — Trung Quéc va Amazon — My
nam 2015

b. Trién vong kinh doanh dién tir tai Viét Nam

Viét Nam 1a qudc gia co dan so tré, yéu
thich cai mdi va c6 thu nhap ting trudng, theo
ong Christopher Brinkeborn Beselin - CEO cua
kénh mua sim tryc tuyén Lazada - cho ring dau
tu thwong mai dién tir tai qudc gia 90 triéu dan lic
nay 14 thich hop. Duya vao sb liéu cia EuroMonitor,
trong vong 5 nim gan day (2010 - 2015), s ngudi
dung Internet tai Vi¢t Nam tang 1,5 lan tir 28 triéu
1én 43 triédu (153%), chiém trén 40% dan s6 dat mirc
tang t6t nhat nhi trong khu khu vuyc. Theo thong ké
tai thoi diém nam 2014, 34% dan s6 Viét Nam co
kha nang st dung Internet bang thiét bi di dong va
90% s6 luot truy cap Internet cua Viét Nam dén tir
céc thiét bi di dong. Thoi gian online bang di dong
chiém 30% so v&i tong thoi gian trung binh online
bang laptop/desktop. Trong d6, s6 lugng ngudi so
hiru dién thoai thong minh (smart phone) chiém
khoang 20% va 60% dung smart phone dé mua sim
(trong khi c¢6 dén 95% sb nguoi dung smartphone
dé tim kiém thong tin vé san pham). Dy kién, trong
tuong lai thuong mai dién tr Viét Nam s& phat trién
manh khi nguoi st dung cong nghé Internet ngay
cang cao va cac dich vy thanh toan truc tuyén qua
ngan hang ngay cang tot hon. [11]

Tai Viét Nam, doanh nghi¢p thanh cong
nhét trong kinh doanh dién tir 1a Lazada, theo ong
Alexandre Dardy - Tong gidm ddc Lazada Viét
Nam, sau 3 nam hoat dong: Lazada.vn c6 nura tri¢u
khach hang, hon 200 triéu luot truy cap, dan dau
trong cac doanh nghiép thuong mai dién tor Viét
Nam hién nay. Trong nim 2014, s§ sin pham ban
ra ciia cong ty dat 300.000 san phdm va hién nay
dang c6 trén 1.500 doanh nghiép ban hang thong
qua Lazada. Gan day, Cuc Thuong mai dién tir va
Cong ngh¢ thong tin thuéc By Cong Thuong cling
da cong bd trang Lazada.vn vuot qua 216 san giao
dich thuong mai dién tir khac trong nuéc dimg dau
vé doanh thu chiém 36,1% thi phﬁn trong nam 2014,

Journal of Science and Technology 93



ISSN 2354-0575

vuot qua cac trang sendo.vn véi doanh thu cao thir
nhi chiém 14,4%, tht ba la zalora.vn véi 7,2% thi
phan, tiki.vn ndm giir 5,4%, ebay.vn la 3,6% [12]...
Niam 2014, tong doanh thu cua cac san giao dich
thuong mai dién tr tai Viét Nam dat hon 1.660 ti
ddng, ting gip d6i so voi nam 2013 [12].

3. Két luan

Trong thoi dai xa hdi thong tin hién nay véi
su bung nd cua cong nghé thong tin va cac hé thong
dich vu thong tin di dong, xu thé kinh doanh dién
tir s& 1a mot xu thé kinh doanh ning dong va hiéu
qua nhat. Hién nay, trén thé gioi c6 rat nhiéu doanh
nghiép tap trung phat trién chién lugc kinh doanh
qua hé théng thuong mai dién tir, quang ba san
pham va dich vu thong qua cac dich vu nhu: internet
marketing, email marketing, mobile advertising va
affiliate marketing. Tai Viét Nam, hi¢n nay thuong
mai dién tir dang phat trién nhu mot xu thé tat yéu
va da dat mot sb nhiéu thanh cong nhét dinh. Theo
sb liéu théng ké, nam 2015 doanh sb mua ban truc
tuyén ctia Viét Nam nam 2015 dat 4 ty USD. Cac
doanh nghiép trong va ngoai nudc dang chay dua
canh tranh thi phﬁn v6i nhiéu chién Iwgc kinh doanh

Tai liéu tham khao

moi, trong do, kinh doanh trén ing dung dién thoai
thong minh duoc dy bao sé dién ra rat soi dong.
Google da tré thanh thanh vién cua Hi¢p hoi thuong
mai dién tir Viét Nam véi ky vong thu dugce 30 tri¢u
USD mbi nam tir thi truong nay. Alibaba va eBay
cling da nhanh chan tim dugc dai dién chinh thuc,
trong khi Amazon va Rakuten dang tién hanh thiét
1ap quan hé ddi tic va mua cd phan cua cac hing
thuong mai dién tir Viét Nam. Trong nudc, ) luong
cac cong ty tham gia linh vuc nay da gat hai duoc
thanh cong nhu: Lazada.vn, Zalora.vn, Vatgia.com,
VCCorp, chodientu.vn, Mekong.com .v.v.

Hy vong trong thoi gian toi cac doanh nghiép
Viét Nam s€ tan dung tot nhitng vu thé khi Viét Nam
gia nhap AFTA va chinh thirc dugc trién khai hiép
dinh TPP dé phat trién manh cac hoat dong kinh
doanh dién tir dem lai hiéu qua cho hoat dong kinh
doanh ctia doanh nghiép, gop phan thuc day su phat
trién kinh té cua dat nudc va cung cép cac dich vu
kinh doanh tién loi cho khach hang. T4c gia tin chic
rang, voi nhitng lgi thé do cac doanh nghiép Viét
Nam s€ ngay cang thanh cong thong qua hoat dong
kinh doanh dién ttr./.
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RESEARCH APPLICATION OF ONLINE MARKETING
ON BUSSINESS FIELDS IN VIETNAM CURRENT CONTEXT

Abstract:

Online marketing is a strategy to promote products and services from businesses to consumer quickly
and efficiently through the application of computer network technology and e-commerce. Online marketing
activities with many marketing tools than traditional marketing channels through additional mechanisms
and marketing support is available on the Internet. This paper points out the important features of online
marketing for business enterprises in the competitive trends of the modern information society.

Keywords: Marketing online, website, email marketing, mobile marketing, display advertising, SEO, SEM,
affiliate marketing.
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