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MOT SO VAN PE PAT RA TRONG CONG TAC PR
POI VOI CAC TRUONG PAI HQC

Lwong Thi Hai Yén, Hoang Minh Pirc
Truong Dai hoc Sw pham Ky thudt Hung Yén

Ngay toa soan nhan dugc bai bao: 16/07/2018
Ngay phan bién danh gia va sura chira: 03/09/2018
Ngay bai bao dugc duyét dang: 11/09/2018

Tém tit:

Trong khudn khé bai viét tac gia hé thong héa co sé 1y ludn bao gom khdi niém, ddic diém, vai tro va
chi ra nhitng nhém céng chiing chii yéu ciia cdc truong dai hoc trong boi canh ngay nay tir d6 néu ra cdc
van dé dat ra can gidai quyét: thanh ldp bg phdan chuyén trach vé PR; doi mdi tang cwong cong tdc truyén
théng; xdc dinh ding cong chiing muc tiéu va cdc ky thudt PR nham tang cwong ciing nhir phét huy dwgce

strc manh cua cong tac PR trong cac truong dai hoc.

Tir khoa: PR trong cac trieong dai hoc.

1. Tinh cip thiét ciia cong tic PR trong cic
trweong dai hoc

Trong nén kinh té tri thirc ngay nay gido duc
dai hoc gitt mot vi tri then chdt trong vi¢c dao tao
ngudn nhan lyc chat lugng cao. Xuit phat tir chi
truong xa hdi hoa gido duc cta dang va nha nudc,
trong nhitng nam gan day s6 lugng cac truong dai
hoc va cao dang & nudc ta ting 1én rat nhanh. Xét
trén nhiéu phuong dién, bén canh cac trudng dai
hoc truyén thong, ¢ tén tudi hau hét cac truong dai
hoc dang phai chiu nhiéu ap lyuc va thach thirc trong
qué trinh phét trién. Mit khéc theo cach tiép can ctia
T6 chirec thuong mai thé gidi, gido duc néi chung
va gido duc dai hoc noéi riéng 1a mdt loai hinh cung
cap dich vu ma ¢ d6 khach hang 1a nhitng ngudi
hoc, nguoi st dung lao ddng véi nhitng nhu cau hét
sttc phong phii va da dang. Cac truong dai hoc can
truyén thong mot cach hiéu qua véi thi truong muc
tiéu cua minh va voi cong ching cia minh, phai
thong béo cho sinh vién va phu huynh vé cic muc
tiéu, hoat dong, su trg gitip va co su khuyén khich
ho c6 thém sy quan tam dén nha truong. Pé lam
dugc didu nay thi cac truong dai hoc phai biét sir
dung va khai thac PR nhu mét cong cy hiru hi¢u
ctua minh.

O Viét Nam, cung voi sy phat trién cta nén
kinh té thi truong, gidng nhu nhiéu doanh nghiép
va td chire khac, cac dai hoc Viét Nam bat dau quan
tam dén thuong hiéu ctia minh: Céc truong dai hoc
bét dau t6 chirc cac cude thi lam logo hay in nhiing
cudn lich duoc phat cho sinh vién vao cac dip Tét
¢6 hinh logo d6; hoic nhimng dip ky niém, 1& tuyén
dwong, giai thi diu khong chi khép kin trong cac
truong dai hoc nira ma bat dau duge thong cao rong
rdi trén bao chi va truyén hinh. Nhung rd rang la
timg ddy van chua du dé tao nén thuong hiéu cho
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céc truong dai hoc khi ma céc logo déu qua SO sai,
lai nhang nhac glong nhau, quanh di quan lai ch1
1a trang v&, ngon dudc hay mot vai biéu tuong vé
nganh hoc ma truong d6 dao tao; trong khi do cac
su kién thi van chu yéu chi duoc “tudng thuat” mot
cach thiéu sang tao lai trén cac phuong tién thong
tin truyen thong Nhu vély ¢ thé khing dinh rang,
mudn phat trién, muon giam thiéu céc tac dong tiéu
cuc va trén hét 1a mudn dua tri thirc dén voi xa hoi,
cac truong dai hoc phai biét khai thac va st dung
PR nhu mot cong cu hitu hi¢u ctia minh.

2. Muc tiéu, dbi tuwgng, phwong phap va pham vi
nghién ctru
2.1. Muc tiéu nghién ctru

Hé théng héa mot s6 van dé li luan co ban
vé PR, Chi ra mot s6 bét cap trong cong tac PR cac
truong dai hoc tir d6 dit ra cac van d& can giai quyét
nhim ting cudng cong tac PR trong cac truong dai
hoc.

2.2. Phuong phap nghién ctru

Trong khuon khé bai viét tac gia chu yéu
str cac phuong phap sau: phuong phap thu thap va
nghién ctu tai liéu, phuong phap nghién ctu tai
ban, phuong phap mo ta, phuong phap chuyén gia
chuyén khao.

2.3. Di twong nghién ciru
La cac van dé co6 lién quan trong cong tac
PR ¢ céc truong dai hoc.

2.1.4. Pham vi nghién ciru

+ V& khong gian: Bai viét nghién cru trong
pham vi truong PHSPKT Hung Yén;

+ V& thai gian: Tai liéu dugc thu thdp trong
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khoang thoi gian tir nhimg tai liéu da cong b tir
nam 2015 dén nay; SO li¢u thuc trang chi ycu trong
3 nam tir 2015 dén 2017.

3. Noi dung cong tac PR ddi véi cac trwong dai
hoc
3.1. Mot s6 vin dé Iy luan co ban vé PR

Trén thé gidi ké tir khi to Expressnews, My
cong b 161 nhan xét ndi tiéng cua ong Lee Elliot,
truong phong PR dai hoc Alberta (Canada) vé
nhirng 1¢i ich ma PR ‘mang lai cho cac truong dai
hoc; dudong nhu truyén thong (TT) va PR da tro
thanh mot trong nhitng mdi quan tdm hang dau cua
cac dai hoc hién dai.

Trén céac trang web cua cac dai hoc trén
khip thé gidi, tir nhitng dai hoc danh tiéng nhu
Havard dén nhing truong dai hoc “trung binh” nhu
Loughborough, hay tham chi ca nhitng truong dai
hoc nho & cac nudc dang phat trién nhu dai hoc
Birzeit, Palestine, dai hoc nao ciing ¢c6 mot hodc
nhiéu bd phan chuyén trach quang céo vé thuong
hiéu va hinh anh cta truong, 4n dudi nhing tén goi
khac nhau nhung lai ¢c6 mot muc dich chung: Trung
tam Quan hé cong chiing (Public Relations Center),
phong Truyén théng (Office of communications),
Ban Cong tac cong chung (Public Affairs
Department).... Nhu viy c¢6 mot didu khong thé
chéi cai , mudn phat trién, mudn giam thiéu céc tac
dong tiéu cuc va trén hét 12 mudn dua tri thae dén
véi xa hoi cac truong dai hoc phai biét khai thac va
st dung PR nhu mot cong cu hiru hiéu cua minh.
Vay PR 1a gi? C6 dic diém gi? Vai tro ciia hoat dong
PR, PR trong céc truong dai hoc? Bai viét s& 1am ro
cac van dé dudi day:

3.1.1. Khadi niém PR va PR trong cic trudng
dai hoc

PR theo tiéng Anh 1a Public Relations dich
sang tiéng Viét nghia 1a quan hé cong chiing. Thuat
ngit quan hé cong chiing (Public relations) xuat hién
1an dau tién & Hoa Ky vao nam 1807. Nguoi da sir
dung thuat ngi nay 1a tong thong thtr ba cia Hoa Ky
- Thomas Reffeson, nguoi di viét ban tuyén ngon
doc 1ap ndi tiéng nam 1776. Con khai niém “truyén
thong™ lan dau tién xuat hién trong cu6n Yearbook
of Railway Literature (CAm nang duong sat trong
nam), cia Ivy Lee (1877-1934) xuét ban nim 1897
khi 6ng nhéc lai chuyén da chi dong bi mat hé 16
thong tin cho gidi bao chi vé du an tuyén duong
st ndi lién tir Newfoundland (Canada) t6i Bic My
nham tranh thu sy ung ho tir phia chinh quyén, cac
doanh nghiép va cong chung. Vay PR 1a gi? C6 rat
nhiéu cach hiéu khac nhau vé PR, sau day 1a mot sb
khai niém duoc trich dan nhiéu nhat:

Thir nhdt, theo vién quan hé cong ching
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Anh (England Institute of Public Relations - IPR):
“ PR la nhirng nd luc dugc 1én ké hoach va kéo dai
lién tyc dé thiét 1ap va duy tri sy tin nhiém 1an nhau
giita mot t6 chirc va cong ching cia n6”. Theo dinh
nghia nay thi PR la m¢t chuong trinh hanh dong
dugc 14p ké hoach va tién hanh theo ké hoach 1a
chuong trinh hanh dong lién tuc va lau dai voi muc
tiéu cua chuong trinh hanh dong nay 1a thiét 1ap va
duy tri méi quan hé t6t dep gitta mot t6 chuc va
cong chung cuia minh.

Thit hai, theo Frank Jefkins (tac gia cubn
sach PR- Frameworks do Finacial Time xudt ban):
“PR bao gdm tit ca cac hinh thirc truyén théng duoc
1én ké hoach, ca bén trong va bén ngoai to chc,
giita mot t6 chirc va cong chung ctia nd nham dat
duoc nhitng muyc ti€u cu thé lién quan dén sy hiéu
biét 1an nhau.” Nhu vay PR 1a hoat dong lién quan
dén moi td chuc, ton tai mot cach khach quan bao
gdm tit ca cac hoat dong thong tin v6i tit ca nhitng
ngudi ma t6 chirc co lién hé.

Nhu vay, tir cac khai niém trén ching ta c6
thé hiéu rang: PR la mét qud trinh qudn li vé truyén
thong nham nhdn biét, thiét lgp va duy tri nhing
méi quan hé hitu ich gifa mét t6 chive, cd nhén
vo‘i mot cong déng lién quan cé quyét dinh truc
ttep hay gidn tiép dén sw thanh bai ciia cd nhén,
16 chikc dé. Theo tac gia “PR trong cac truwong dai
hoc la mét qud trinh qudn li vé truyén théng nham
nhén biét, thiét lap va duy tri nhitng méi quan hé
hitu ich givta mot trwong dai hoc voi mot cong
dong lién quan tir dé tao ra hinh dnh tét dep, ciing
cé uy tin, tgo dwng niém tin va thdi dj ciia cong
chiing véi nha truwong theo hwong cé lpi nhat’.

3.1.2. Pic diém PR trong céc truong dai hoc

Truée hét, PR mang tinh khach quan cao boi
cac hoat dong nay thuong dung cac phuong tién
trung gian dé dem thong diép dén cho cong ching
ctia ho nhu théng céo bao chi va cac bai viét trén
bao dai, cac chuong trinh, cac hoat dong ctua nha
truong. Vi vy ma moi thong diép dé duoc chip
nhan, it tinh thwong mai ma c6 tinh thong tin nhiéu
hon. Sinh vién, phu huynh hoc sinh, nguoi su dung
lao dong.... nim bét dugc nhitng thong tin vé nha
truong thuong cam thiy thoai mai va dé tin hon it
bi hoi chimg quang céo, nhat 1a khi ngudi viét bai,
nguoi tham ludn la nhitng nha khoa hoc.

Thir hai, PR c6 d¢ tin cdy cao la boi PR
khong mang moét thong di€p co tinh thuong mai
hién nhién ma c6 tinh thong tin nhiéu hon vi vay
cac d6i tuong cam thiy thong diép dang tin hon nira
diéu nay 1a do hinh anh tich cyc ctia phuong tién thé
hién thong diép.

Mot dic diém nita cia hoat dong PR trong

Journal of Science and Technology 97



ISSN 2354-0575

cac truong dai hoc 1a thuong mang tinh nhat quén,
lau dai hon. Céac hinh anh va gia tri thuong hiéu
thuong dugc xay dung va gin gilt trong mot qua
trinh 1au dai méi tranh thu dugc long tin ctua cong
chung.

PR 1a phuong cach tot nhat dé chuan bi va
tao du luan t6t. Quang cédo khong lam dwoc viée
nay va marketing cling vay. PR gitp truong dai
hoc tao du luan tbt thong qua sy ung ho cua gioi
truyén thong va cac chuyén gia. Quang céo d& giy
4n tuong nhung khong dé dang thuyét phuc cong
ching tin. Mot dic diém quan trong nita, chi phi cho
hoat dong PR lai thép hon céc loai hinh khuyén mai
khéc. Khi so sanh chi phi cho chién dich tiép thi truc
tiép hodc dang mot mau quang cao vai chi phi cho
mot thong cao bao chi dwong nhién miu thong céo
bao chi s€ c6 mdt lugng cong ching rong rai hon.

3.1.3. Vai tro ctia hoat dong PR trong cac trwong
dai hoc

Thir nhdt, PR c6 vai tro tiét kiém chi phi
tuyén sinh trong nha truong.

Vi chi phi PR thip hon quang c4o va nhiéu
cdng cu xuc tién hd tro hoat dong thu hut hoc sinh,
sinh vién khac. Khi so sanh chi phi cho chién dich
tiép thi tryc tiép hodc ding mot mau quang céo voi
chi phi cho mot thong c4o bao chi duong nhién miu
thong cdo bao chi s€é c6 mot lugng cdng ching rong
rdi hon. Tinh dén bay gio, hau hét cac truong 16n tai
Vi¢t Nam hién nay da ting budc ap dung va thanh
1ap céc qu¥ riéng cho hoat dong quan hé cong chung
nhung van chua du dé c6 thé rAm ro nhu cac dinh
ché tai chinh 16n trén thé giGi.

Thir hai, quan hé cong ching la phuong
cach tét nhét gan dao tao nha trudng véi cac doanh
nghiép va tao du luan tot hudng téi xa hoi, cong
dong.

Khuyén khich cong chung ciia trudng tham
gia vao cac hoat dong ctia truong. Khi nha truong t6
chire cac hoat dong quan hé cong chung sé& c6 nhiéu
hoc sinh ctia cac truong trung hoc phd thong ciing
nhur trung tam giao duc thuong xuyén biét dén va do
s€ 1a co so cho cac em trong viéc lya chon truong
dé thi dai hoc. RS rang rang: quang cao khong lam
dugc viéc nay va Marketing ciing vay. Hé thong
Nha truong ciing khong phai truong hop ngoai 1€
ctia két qua nghién ciru nay. Do d6, PR gitip Nha
truong tao du luan tét thong qua su ung ho cua
gidi truyén thong va cac chuyén gia phan tich kinh
té, tai chinh. Khuyén khich cong chung cia truong
tham gia vao cac hoat dong cua truong. Khi nha
truong td chirc cac hoat dong PR s€ co nhiéu hoc
sinh cuia cac trudng trung hoc phd thong ciing nhu
trung tim gido duc thuong xuyén biét dén va d6 sé
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1a co s& cho cac em trong viéc lya chon truong dé
thi dai hoc.

Thit ba, PR 1a b phan déc luc trong vi¢c md
rong mang ludi hoat dong dao tao cua truong dai
hoc. Hién nay c6 rat nhiéu truong dai hoc nén viée
canh tranh glua cac truong dang ngay cang trd 1en
gay gat Bét ky mot truong nao cling mong mudn
thu hut cang nhiéu sinh vién theo hoc tai truorng
cang tot Do d6, dé dap g dugc mong mudn nay
thi tat yéu cac truong phai mo rong mang ludi hoat
dong dao tao. Khong chi dao tao tai truong ma con
dao tao tai cac tinh cac khu vuec.

Cubi cung, co thé ndi PR khong chi giup
ching ta thu hut dwgc nhiéu ngudn tai trg ma con
gitp chiing ta thu hiit dwgc nhiéu sinh vién, can b
gidi dén hoc tap va lam viéc. Nhimg ngudi co ning
lyc thi luén mong mudn duge thir sttc v6i nhimg
cai moi la, tham chi 1a mong muén dem dén mot xu
hudng méi cho thi truong.

3.1.4. Cac nhém cong chung chinh cia cac
truong dai hoc ngay nay

Cong chung cua mot truong dai hoc 1a mot
nhém bt ki t6 ra quan tim thuc sy hay co thé s&
quan tdm nha truong hay co6 kha ndng anh huong
dén viéc dat duoc muc tiéu cua nha truong. Cac
nhom cong chiing chinh cia mot truong dai hoc bao
gdm:

1) Chinh phii: Mic du dau tu cho gigo duc
dai hoc van 1a nhiém vu tt yéu cuia bt ky Chinh
phi ndo trén thé giéi. Nhung 16 rang, duy tri va tao
1ap duoc cac mbi quan hé tdt voi cac thanh vién lam
viéc tai Chinh phu, cic Bo Nganh chic chin sé gay
nhiéu tac dong tich cuc hon cho cac truong dai hoc
ngay nay, khong & khia canh tai chinh ma con ca &
khia canh tinh than,

2) Sinh vién: La “dai st” va la “nguoi lam
PR” mién phi va t6t nhat cho truong dai hoc. Toan
x4 hoi s& nhin vao cac sinh vién dé danh gia xem
truong dai hoc nhu thé nao.

3) Giang vién, Chuyén vién hanh chinh:
Vura la nguoi lao dong nhung ciing lai 1a nhiing
“khach hang noi by cua chinh dai hoc do. C6 thé
chia “khach hang” dac biét nay thanh 3 dang: 1)
Dang 1: Nhitng nguoi ludn quan tdm, bao vé va xay
dung hinh anh cua truong dai hoc. Nhitng nguoi
nay can dugc khuyén khich va ung ho nhdm tranh
tha su nhiét tinh cua ho giup xay dung hinh anh
ctia truong dai hoc véi cong dong xa hoi; ii) Dang
2: Nhiing nguoi tho o véi moi chuyén ngoai cong
viéc cua ho. Nhitng ngudi niy thuong ludn cam két
rat cao va ludn lam rat tot viéc ho duoc giao, nhung
ciing khong nén dit qua nhiéu hy vong vao ho; iii)
Dang 3: Nhitng nguoi luon bi quan vao tuong lai
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ciia minh ciing nhu tuong lai cua truong dai hoc.
Céc nha lanh dao can can trong voi nhitng ngudi
nhu thé nay.

4) Cyu sinh vién: Mot ngudn luc rat 16n ma
nhiéu trudng dai hoc trén thé gidi da lang quén hoic
khong khai thac hét. Khong mot cyu sinh vién nao
lai khong mubn truong cii cua minh phat trién va
thinh vuong. Céac dai hoc My da lam rat tot cong
tac nay. Va that d& hiéu khi tai sao ngudn tai chinh
ngoai ngan sach nha nudc cua cac dai hoc My
thuong luén ludn doi dao, da dang. Boi mot phan
rat 16n 1a tir chinh nhitng cyu sinh vién cta ho.

5) Doanh nghiép va cong dong: Mdi quan
hé tat yéu giita dai hoc — doanh nghiép da, dang va
s& thé hién duoc tinh wu viét cta no. Pay chinh la
mot trong nhitng nhén t6 tich cuc nhat giup tri thire
c6 thé sém duoc tmg dung trong nén kinh té.

6) Phwong tién théng tin dai ching: Tranh
tht dugc su ung h¢ cua “khach hang” nay dem lai
v6 van loi ich cho céc dai hoc, dac biét trong truong
hop xay ra khung hoang.

3.1.5. Cac ky thuat va cong cu chii yéu cia hoat
dong PR trong gido duc dai hoc

Mot s6 k¥ thuat, cong cu chit yéu bao gom:

a Tmyén thong nji bj

Truyén thong ndi bo 1a mot noi dung quan
trong va dugc su dung phé bién trong céc t chirc.
Muc dich cua tnlyen thong ndi bd hudng tdi la:

- Cung cap thong tin thuong xuyén cho moi
nguoi trong t6 chirc vé nhiém vy, cong viéc ma t6
chirc d6 phai thuc hién trong ting thoi ky.

Céc phuong tién truyén thong ndi bo dugc
st dung rat phong phu va da dang:

- Cac phuong tién in n;

- Cac bang thong bao;

- Mang Internet ndi bo;

- Phim anh tai liéu;

- bai phat thanh.v.v

b. Giao tiép ni bj

Giao tiép 1a mot qué trinh con ngudi trao doi
thong tin cho nhau, dé hiéu duoc nhau va hanh dong
tmg xtr cho pht hop vdi timg hoan canh nhat dinh.
Ddi véi cac to chire, trong hoat dong thuong nhat va
doi séng, hoat dong giao tiép duoc dién ra theo nhiéu
chiéu va cap do quan h¢ quén ly. Tuy nhién, vé cin
ban ¢ nhitng mbi quan hé giao tiép pho bién sau:

- Giao tiép giita lanh dao va nhan vién;

- Giao tiép giita cac nhan vién voi nhau;

- Giao tiép trong mdi quan hé chirc ning
cong viéc.

Giao tiép trong ndi bo t6 chirc khong chi gop
phan thic ddy cong viéc duoc tién hanh mét cach
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sudn sé, 1a biéu hién né nép quan 1y va van héa cua
t6 chirc, ma con tao ra mdi quan hé t6t dep gitra cac
thanh vién. D6 chinh 1a dong luc khuyén khich cac
hoat dong sang tao, huéng t6i hoan thanh xut sic
moi nhiém vu ciia to chtre. Chinh vi vay, t6 chirc ma
quan 1y t6t cac hoat dong giao tiép ndi bd mang y
nghia hét strc quan trong. Tiéu chuan dé danh gia su
thanh cong cua cac hoat dong giao tiép la:

- Sy tin cdy gitta lanh dao va nhan vién;

- Kha ning cong hién va phat huy nang lyc
ctia mdi ca nhén;

- Sy quan tam dén cac van dé chung cua to
chtre d6i v6i mdi nhéan vién;

- Méi doan két théng nhét trong noi bo;

- Niém tin vao tuong lai;

c. Té chikc sw kién néi by

T chire su kién ndi bo 1a cach thie 1am PR
trong hoat dong cua céc té chirc, doanh nghiép noi
chung va cac truong dai hoc ndi riéng. Thong qua
viée td chire cac sy kién nhim xay dung mébi quan
hé tbt dep trong ndi bo cac truong dai hoc, cong ty...
Dong thoi d6 ciing 1a cach thirc thu hut sy cha y va
tranh thu tinh cam cda du luan xa hdi, mang lai loi
ich cho té chire va cong ty do.

Céch thtc to chirc su kién rat phong phu va
da dang, phan anh nhiéu méi quan hé trong to chirc.
Viéc tién hanh t6 chirc cac sy kién ciing do nhiéu bo
phén thuc hién. Coé nhitng su kién do phong quan
hé cong chiing dam nhiém, c¢6 nhiing sy kién do céac
bd phan khac dam nhiém. Tuy nhién, tat ca cac su
kién can dugc td chirc mot cach chu déo, than trong
v6i day du chit lwong va y nghia cta né. Tranh
tinh trang hinh thirc, 1am qua loa, dai khai chiéu 8.
Nhiing su kién ma nguoi lam quan hé cdng ching
ndi bd can quan tm, bao gom:

- T6 chirc hoi nghi

- Cac hoat dong gap mat, giao luu ndi bo

- Té churc cac 18 ky niém don nhan cac danh
hiéu cao quy

- T6 chirc 1& phat dong va tong két phong
trao thi dua

- Céac hoat dong van nghé, thé duc, thé thao

- Cac hoat dong tai trg, tir thién ndi bo.

d. Xay dung vin héa trong té chirc

Xay dung vin hoa trong t6 chirc 1 mot trong
nhitng ndi dung cyc ky quan trong trong chién lugc
phat trién cta tat ca cac to chic. D6 ciing chinh
la cong viéc hé trong khi tién hanh quan hé cong
chung néi bo.

Vin hoa trong to chirc 1a mot hé thong cac
gi4 tri, niém tin, nhan thirc va phuong phap tu duy
duoc xay dung nén va gilr gin trong qua trinh phat
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trién ctia doanh nghiép; né anh hudng, chi phéi dén
tinh cam, suy nghi, thai d§ va hanh vi Gng xtr cia
moi thanh vién trong t6 chirc dé.

Nhirng ndi dung co ban trong viéc xay dung
van hoa ndi bo trong t6 chirc bao gdm:

- Xay dyng hé thdng gia tri va quan niém
chung, xac lap sir ménh cua td chirc.

- Xéy dung co ché quan 1y, xac 1ap nhiém
vu, chtre nang va mbi quan hé cua cac cip quan ly.

- Phan phéi quyén Iyc va dia vi.

- Xay dyng vin héa giao tiép ung xir trong
t6 chtrc.

- Xac 1ap co ché dong vién, khuyén khich, co
ché thuong phat nghiém minh.

- Xay dung quy ché hoat dong cua toan do-
anh nghiép va quy ché hoat dong cua cac bo phan.

- Coi trong viéc xay dung mdi quan hé doan
két, giup d& 1an nhau trong ndi bo.

- Khuyén khich phat trién tai ning va cong
hién, giit gin va t6n vinh hinh anh cua t6 chic. ..

3.2. Van dé dit ra trong cong tic PR trong cic
truong dai hoc

Tir sy phan tich cac van dé néu trén vé cong
tac PR trong céc truong dai hoc, tac giai bai viét cho
rang dé lam tbt cong tic PR trong cac trudong dai
hoc can giai quyét t6t cac van dé sau:
3.2.1. T chirc b phin PR chuyén trach

Céc truong dai hoc nén thanh 1dp bd phén
PR chuyén trach véi nhling nhan vién dugc dao
tao chuyén moén thi méi duy tri va ap dung thuong
xuyén hoat dong nay c6 hiéu qua, hoic it nhat ciing
phai c6 nhan vién phuy trach vé& hoat dong PR cta
nha truong. Khong c6 nhan sy hoach dinh ké hoach,
khong c6 ngudi soan thong cao bao chi, khong co
nhén sy dung ra td chure su kién ... thi khong cé
hoat dong PR ton tai. BO phan PR chuyén nghiép
phai hoat dong mang tinh dai han nhim xdy dung
su hiéu biét cho cac ddi tuong can hudng dén, xay
dung nhan thuc cho cac déi tugng mot cach khoa
hoc, bai ban thong qua cac kénh thong tin phu hop.
Nhiéu hoat dong PR rat da dang phai dugc hoach
dinh bang nhing chién lugc cy thé bao gdm nhiéu
yéu té nhu phén tich tinh hudng trudce khi trién khai,
cach tiép can, ddi tuong, thong diép.... mot cach
xuyén sudt tir dau dén cudi. Mot didu rat thuan loi
cho céc truong dai hoc khi tuyén dung nhan sy cho
bd phan PR 1a hién nay PR ngay cang duoc dao tao
chuyén mén tai cac truong va nghé PR dang ngay
cang tro' nén niang dong. Tir ki thi tuyén sinh nim
2006 nganh quan h¢ cong ching (PR) duoc dao tao
bac dai hoc chinh qui tai Hoc vién bao chi va tuyén
truyén, dén nay di c6 nhiéu trudng dua PR vao mon
hoc chinh thtre cling nhu dao tao chuyén nganh PR
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tai cac truong dai hoc Khoa hoc xa hoi va nhan van
cua dai hoc Quoc gia Ha Noi va Pai hoc Quoc gia
thanh pho H6 Chi Minh.

3.2.2. Pi méi va ting cuong hoat dong truyén
thong dén cac bén lién quan

Céc truong dai hoc can truyén thong hiéu
qua voi thi truong muc tiéu cua minh va vdi cong
chung. Xuc tién va truyén thong trong giao duc dai
hoc nhim cung cap thong tin vé cac chuong trinh
hoc, nhitng thay dbi va phat trién trong chwong
trinh, thong tin vé céc dich vu dao tao, nhirng thong
tin vé co s& dao tao, hoc phi dén cac dbi tuong lién
quan (nguoi hoc, phu huynh, nguoi st dung lao
dong va cac ben lién quan khac. ). Do do gitp ho
hiéu biét hon vé chuong trinh, ve co s dao tao...
giup ho tang co hoi lya chon, tiét kiém thoi gian,
tién bac khi dua ra mot quyét dinh tiéu dung san
pham hay dich vu nao d6 cua cac truong dai hoc. bé
tao dung niém tin, thu hat sy quan tam va kéu goi
su hd tro ciia cong chung dén cac hoat dong ctia nha
truong trude hét cac truong can cong khai, minh
bach hoat dong cho cong ching biét. Bén canh do
theo tac gia cac truong dai hoc can thuc hién tét mot
s6 ndi dung sau day:

Mot 13, can thuc hién chuong trinh truyén
thong gido duc tur cac cap hoc phé théng nham thuc
hién dinh hudng nghe nghiép theo kha nang va so
thich cuia hoc sinh dong thoi glup cac ddi tugng lién
quan hiéu biét nhidu hon vé nha trudong dic biét
nhin manh dén nhitng thé manh cta nha truong va
loi ich cta khach hang khi str dung cac dich vu cua
nha truong.

Hai 14, can da dang hoa cac hinh thic truyén
thong, bén canh cac hinh thtre truyen thong nhu qua
website hay cubén “Nhing diéu can biét vé tuyén
sinh dai hoc” cac truong dai hoc can da dang cac
h1nh thire cling nhu phuong t1en truyén thong trong
d6 can dic biét chii trong truyén thong truc tiép dén
cac truong THPT ¢ dia phuong thong qua hinh thtrc
giao luu gitra can bd sinh vién cua trudong véi can
bd hoc sinh cac truong THPT. Céc chuong trinh van
hoéa, hoat dong thé duc, thé thao cac hoat dong xa
héi khac nhu hoat dong tinh nguyén cling 1a nhiing
phuong phap truyén thong tich cuc.

3.2.3. X4c dinh diing nhém céng chiing muc tiéu
ciia nha trwong va giri dung thong diép dén cac
nhém do

Truong dai hoc vé co ban van mang dac thu
ciia mét tb chire phi 1oi nhuan véi nhiéu déi tuong
khéch hang da dang va phirc tap. Mot sinh vién khi
o giang duong la khach hang cua truong dai hoc
nhung khi ra ngoai cudc song tiép xtic véi xa hoi
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thi sinh vién do6 lai dong vai tro 1a dai st quang cao
cho truong dai hoc d6. Viéc xac dinh chinh xac ddi
tuong can phuc vu 1a mot vin dé quan trong gitip
cac truong c6 thé dua ra giai phap dap ung t6t nhét
qua d6 phat trién bén viing. Nhu & phan trén tic gia
da chi ra 7 nhém cong chung chinh cia cac truong
dai hoc gém: Chinh phu, B nganh, chinh quyén dia
phuong; sinh vién hién tai; can bd giang vién; cyu
sinh vién; phu huynh (gia dinh sinh vién); doanh
nghiép (nguoi st dung lao dong); cac co quan thong
tin tuyén truyén. Sau khi xac dinh ding thong diép
va nhém cong ching muc tiéu thi budc tiép theo
chung ta phai lam sao cho thong di¢p do dugc gui
dung dén nhom coéng chiing d nham t6i. Tranh viéc
gui thong diép ma nguoi nhan cam nhan sai thong
diép cting nhu tranh viéc goi khong dung t6i nhom
cong chung muc tiéu da dinh trudc.

3.2.4. Xac dinh ding cac cong cu k¥ thuat, phwong
tién phu hop trong hoat dong cong ching

Dbi voi cac truong Pai hoc can lam phong
phu, hip din cac chuong trinh, cac dién dan nodi bo.
Mang internet toan cau phat trién, Nha truong nao
cling da c6 dién dan cho sinh vién. Tuy nhién mirc
d6 quan tam thi chwa nhiéu. Hién nay dién dan sinh
vién méi chi cung cap nhiing thong tin so lugc ca
nhén, nhitng thong tin lién quan dén van hoa xi hoi.

Tai liéu tham khao
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Vi vay ma can dau tu nghién ciru sao cho dién dan
tré nén phong pht hip dan khong chi cac sinh vién
ma ca can b, giang vién cua Nha truong, qua day
HSSV c¢6 thé quan tim trao ddi tai lidu, phuong
phap hoc tap. Dién dan sinh vién nay ciing nén dé
tu cac HSSV cung xay dung dé tu 1am m&i va sang
tao. Va tir van dé do cac truong dai hoc can lya chon
cac cong cy, k¥ thuat phuong tién truyén thong cho
phu hop.

4. Két luan

Truong dai hoc 1a noi dao tao, nghién curu...
cung cip ngudn nhén lyc chat lwong cao cho xi hoi
va trong qua trinh do cac hoat dong quan hé cong
ching véi cac ddi tugng bén trong, bén ngoai hét
strc phong phu, da dang va quan trong d6i voi cac
hoat dong cua truong dai hoc nhu dao tao, tuyén
sinh, giao tiép, hop tac nghién ciru. Do vay lam tdt
cong tac PR va giai quyét duoc cac van dé dit ra co
¥ nghia tang cuong vai tro, vi thé va chat lugng dao
tao cua cac truong dai hoc.
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SOME ISSUES IN PUBLIC RELATIONS FOR UNIVERSITIES

Abstract:

Within the framework of the author article, systematization of the theoretical basis includes
concepts, characteristics, roles, and identifies the major issues and groups of the public in universities in
the present context: the establishment of PR Department; Innovations that enhance communication work;
Identify proper public goals and PR techniques. Issues that need to be addressed to strengthen and promote
the strength of public relations in universities.

Keywords: PR in the university.
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